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Introduction

Using Streetscape®, you can electronically trade securities held in a brokerage account

by:

Completing the online order ticket

Verifying the order detail

Submitting the order

Additionally, you can use Order Manager to help manage orders across your book of
business.

This guide describes most of the trading functions that you can access from the Trading
menu in Streetscape.

Trading ~

Trade Equities
Trade Options
Trade Mutual Funds
Trade Fixed Income
ECM Extended Haours

Cormrmission Calculatar
Margin Calculatar
Breakpaoint k

Order Status
Order Manager
Order Query
FReview & Releasze
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Order Manager

Order Query (not covered in this guide)
Review & Release (not covered in this guide)

Annuity Processing (not covered in this guide)
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Accessing Trading Functions

» To access trading functions:
= On the main Streetscape window, click the Trading tab.

The Trading menu displays. The content of your Trading menu is determined by the
implementation of Streetscape at your site and by the entitlements associated with
your user ID.

Streets cape” Logout | Terms of Use | User Options | Support ~
“Accounts [REESERR vt pata | Rescarch | Reporting | Plamming Touls | Service & 0ps | Resources
Account Sear Trade Equities e || Go Advanced Search | Last Advanced Search » | Recently Wiewed Accounts = Dashhoard
Trade Options
Market Data | Trade Mutusl Funds
Trade Fixed Income
Fonextandad Hews | stocks gain as oil falls further Today's Fvents 5
Symbol Look carnmission Calclator P04 1:10 PM ET - NEW YORK (CES.MW) - U.S. stocks turned higher Monday | L SIIREIRG 2
ISymbuI Margin Calculator py trading as a fresh decline in oil prices to new intraday lows termpered the Stock Splits  Dividel
Breakpoint ¥ | of some investars seeking to lack in gains after a two-week rally.
IQuutE ATH
gr:er fﬂtatus arketWatch News Headlines SQEdCZFE':Ud el
rder Manager Hlings -
. rkets DJIA MNASDAQ
+ Watch List | @rder Query
. othetic Feevi=v # Ralaas.a ADST
Annuity Processing v | Politics Q3 2004
Pulse SECFilngs 1.34-0.07
* News Headlines N
e Fixed Income
* Market Summary APPA -
All Mewre Q3 2004
* Market Scans )
1:05 P ET Dynac swings to fourth-guarter loss SECFilngs 1.30 +0.03
* GovPK Select X
R 1.0 PMET Earnings Watch: Updates, advizoties and surprises
* Econoric Calendar . _ APGT
+ World Indices 12:54 PW ET hetals Stacks: Gold futures slip from 16-year high @3 2004

+ Market Gauge More headlines || SEC Filings 3.96 +0.08

N By
- i SR CBS MarketWatch Daily Commentary AR

Mon.Market Map Tomi Kilgore's Market Map Q4 2004

T T Mot Sanas SEC Filings 2229 +1.90
CBS Marketwatch Dow, S&P 500 hreakouts now suggest positive ‘stance’

Wed. TechWatch <

86, LB | ey Y ORK (CBS.MW) — "Heads upl” And thal doesnt mean duck || Find Company Events

Thu. EdU0rs Wiew' . 4t |aast nat far stocks. It means investors should naw be in an nd

Snap Quote m—ﬂ o Last: +10,548.46 NetChg: +9.45 EofliEn

Note
When you display the Trading menu, trade-related functions become available, enabling you
to place orders, review order statuses, and so forth.

Selecting Accounts

Before you can begin entering orders, you must first enter, or search for and select, an
account. To do this, use the Account Search options located under the menu bar. For
more information on using the Account Search options, see Online Help or the Site
Basics Guide.

Account Search |Account # or Short Name || Go Advanced Search | Last Advanced Search » | Recently Viewed Accounts =
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Using Order Lists

In addition to being able to fill out an order ticket and submit the ticket for execution,
you can use an order list to hold a number of orders so that you can submit them as a
group. The following example shows an order list with three equity orders for two
different accounts:

Order List - 3 Orders Added

Important: Up to 10 orders can be added. Orders on this list have not been sent and are only compiled/saved during your login session. When your session
ends, any unsent orders are cleared.
Order

Account Action Quantity Symbol /CUSIP Price TIF

Sell 200 CSCO Market Day Cash Unsalicited MNone $67.50 = Edit | Delete

Account Order Special Commission

Type Condition | Conditions Amount selected

033-005762
[ JOMES )

033-000914
[ CASET )

033-000914
[ CASET )

Clear Verify 3 Selected I

Sell z0on APC Market Day Cash Unsalicited MNone F Edit | Delete

Sell 100 ADBE Market Day Cash Unsalicited MNone F Edit | Delete

Wiew ITrnpartant Trading Infarrmation

You can add up to 10 orders to your order list before sending them to the market for
execution. Although the list can include orders for multiple accounts to which you are
authorized, it cannot include orders for multiple security types (such as one equity
order and one mutual fund order.) Once added to the list, an order's estimated
commission amount displays (as long as you did not enter a sales credit.)

Orders are added in descending order by time. The last order entered displays at the top
of the list. As long as an order remains on the list, it has not been placed. You can
continue to add orders to the list during your current session. Once your session ends,
remaining orders are cleared.

From the list you can edit an order, delete an order, and verify/place orders.

Editing an Order on the Order List

You can change any characteristic of an order before sending it to the market for
execution. The selected order displays in the order ticket, where you can enter changes.
When you add the order back to the order list, it returns to the same position in the list
as when originally added to the list.

Orders that failed verification remain in the list until either edited and resubmitted or
deleted. Streetscape also displays the error messages received so you can refer to the
messages while entering corrections.

Note

If you have already added an order to the order list, but then decide to submit the order as a
single order or to select specific shares, you must delete the order from the order list and re-enter
it as a single order.

» To edit an order on the order list:

1. Click the order's Edit link to return its entries to the order ticket.
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the order

2. Enter changes and click the Update Order button to add the order back to
list. For example:
Trading >
Acpt Rep IF= Price Type Market = special cond [Mone ~| Misc Fee
Action Sell =| Price Commission Misc Desc
Quantity 200 TmeinForce [Day ] | Override Type [Wo override =] Order Rept Date  [mm/dd/yyyy | ]
Order details_—“»“'ﬂ““" csco Get v AcctType  [Cash = Dvervide Amt Order Rept Time  [hh:mm:ss
after clicking Symbol Lookup Order tond  [Unsaligited =] Calculate Ws. Purchase Date |mm/ddyyyy |21
the Edit link. LRl ™ spesity shares

Order on the
order list

¥ nverage Price
Werify ol | Update Order I Cancel Edit | ™ Skip Order Verification

Important: Up to 10 ordsrs can be added. Orders on this list have nat besn sent and are only compiled/saved during your lagin session. When your session
ends, any unsent ordsrs are cleared.

Order List - 3 Orders Added

. Order . Account Order special Commission
Account Action oty | SYmbol/CUSTP | Price | TIF  AgEe o | P e Py selected
33-005762 1 200 csco Market D Cash  Unsolicited N 750 7 Edit | Delet
T JONES 1 Sel arke ay as| nsolicite one $B7. . it | Delete
I
=
Clear Verify;

Deleting an Order from the Order List

Once you delete an order from the order list, it cannot be retrieved. To delete an order
from the order list, click the order's Delete link.

Verifying and Placing Orders from the Order List

You can verify/place all orders on the order list or a subset of them.

» To verify/place orders on the order list:

1.

Ensure that the Selected check box for each order that you want to verify/place
contains a check mark. (If an order's selected check box is not checked, the order

will not be verified /placed, but it will remain on the order list.)

Click Verify Selected to display the Verification window or Place Selected to display

the Confirmation window.
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Entering an Equity Order

You can enter brokerage account orders for listed and over the counter equity
securities. Valid orders include day limit short sales, which require that an existing
margin agreement be on file. Streetscape obtains the required stock loan approval at
order verification. If shares are unavailable, the order will not be verified.

You can also attempt to sell shares not held in the account. To do this, you mark the
order as a long sale or short sale exempt.

If your user access entitles you to, you can enter up to 10 orders in a single window
before placing the orders. Although your list of orders can include multiple accounts to
which you are authorized, it cannot include multiple security types.

Note

Orders are executed only during market hours. All orders may be held for review. Held orders will
not be submitted to the market for execution until approved and released during business hours.
Held orders can be viewed on the Order Status window, and if rejected will be your only
notification.

» To enter an equity order:

1.
2.

Specify the appropriate account.

Select the Trading tab and then select Trade Equities to open its order ticket window.
Tip

While entering an order, click Account Info to link to additional information specific to the
current account.

Trade Equities

033-005762 - JONES  Joint with Survivarship  Acct Met Worth @ $505,267.87 Marain Calculator | Account Info
Acpt Rep Price Type lm special Cond Ih Misc Fee
Action [Tselect- 2] Price Commission Misc Desc
Quantity TmeinForce [Day  [v] | Overside Type [No Override =] Order Rept Date | mm/dd/yyyy| 51
Symbol /CUSIP Get~ Acct Type m Override Amt Drder Rcpt Time hh:mm:ss
Symbal Lookup Order Cond lm Calculate I W5, Purchase Date mm/dd/yyyy =]

Principal Net
r P

Trada Sales Credit r Specify Shares

~ Awverage Price

Add to Order List Verify Mow | Clear I I skip Order Verification

Order List - 0 Orders Added

Important: Up to 10 orders can be added. Crders on this list have not been sent and are only compiled/saved during your login session. When your session
ends, any unsent orders are cleared.

Order
Quantity

Clear Commission Total $0.00 Werify I

Account Order Special Commission selected
Type Condition Conditions Amount

Account Action Symbol /CUSIP Price TIF

Wiew Important Trading Information




Streetscape

3. Complete the following required fields:

Field Description

Acpt Rep The code of the investment professional who accepted the order. If no
code displays, enter the appropriate three-character rep code. This value
remains the default for your order ticket until you enter a different code
or end your online session.

Action Select the action to perform:
Buy

Sell

Buy to Cover

Sell Short

Sell (Deliver by S/D)
Sell a position the account holder owns, but that is not in the brokerage
account. The position will be delivered by settlement date.

Sell (Deliver post S/D)

Sell a position the account holder owns, but that is not in the brokerage
account. The position will not be delivered by settlement date, but will be
delivered within a reasonable time frame thereafter.

Notes

The stock loan approval process for short sales is automated in Streetscape.
The approval process verifies that shares have been located at the time of order
entry and have been assigned a tag number.

If you select Sell Short, Acct Type automatically displays Short and Time in
Force displays Day.

Quantity Enter the number of shares for the order as a whole number greater
than zero. Do not enter fractional share amounts. When selling a
position that has a fractional share, the fractional share is settled
automatically.

Symbol/CUSIP | Enter or look up the security's market symbol or CUSIP number. To
quickly view a symbol’s quote or headline news, click the Get link.

To enter a preferred stock symbol, use these guidelines:
Fora Enter this

Preferred stock The stock symbol without the slash and
include PR after the stock symbol, such as
IBMPR.

Preferred stock The stock symbol without the slash, and
with class include PR and the class symbol after the
stock symbol, such as CHLPRC.

Do not include a slash in the symbol (the order will fail.)

4. Enter any optional information necessary to complete the order. For information on
optional fields, see “Optional Fields on the Equity Order Ticket,” next.



Trading

5. Do

one of the following:
To verify a single order, click the Verify Now button.

To skip verification on a single order (if you selected Skip Order Verification),
click the Place Now button.

To specify which open share lots to trade (if you selected Specify Shares), click
the Continue button.

To add the order to your order list, click the Add to Order List button. Order

entries are moved from the order ticket to the list. From the list, do one of the
following:

To Do This

Enter another order for the same account Repeat from step 2 above

Enter an order for another account Repeat from step 1 above

Verify/place orders from the order list See "Verifying and Placing Orders from
the Order List" within this guide.

Optional Fields on the Equity Order Ticket

The table below provides information about the optional fields on the equity order
ticket.

Price Type Im Special Cond INDI‘IB ;I Misc Fee

Price Commission Misc Desc

Time in Force |Day =] | overide Type IW[ Order Rept Date  [mmy/dd/yyyy | 50

Acct Type m Override Amt Order Rcpt Time hh:imm:ss

Order Cond Im Calculate | ¥s. Purchase Date \mm/dd/yvyyy EI

- _T_:Lndc.iepal MEt ¢ les Credit [T =Specify Shares

v Average Price
add to Order List Werify Mow | Clear I ™ skip Order Verification
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Optional Fields on the Equity Order Ticket

Field Description

Price Type Select one of the following options:
Market
Order will be filled at the available market price. Do not enter a price.
Limit
Order will be filled only at the price you enter or better (at price or less for a
buy order; at price or greater for a sell order.)
Stop Loss
Order will be filled only at the price you enter (above the current market
price for buy orders; below the current price for sell orders.)
Stop Limit
Order will be filled at the price you enter or better, but only after reaching
or exceeding the specified stop price.

Price If you select Price Type Limit, Stop Loss, or Stop Limit, enter a price.

If you select Price Type Market, leave this field blank.
If you select Principal Net Trade, enter the net price in this field.

Note

The price cannot be more than 30% away from the current market price. Prices can
include up to four decimal places (.0001) if the security is eligible to trade in that
way.
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Optional Fields on the Equity Order Ticket

Field

Description

Time in Force

Select the time requirements to place on the order:

Day
Order is to be canceled if not executed on the trading day entered.

Good Till Canceled (120 days)

Order is to remain in effect until executed, canceled, or expired (after 120
days.) Good Till Canceled (GTC) limit orders that are not close to the
current market may be automatically canceled. Monitor open orders
regularly to make sure they represent your customer’s investment needs.

Good Till Crossing

Limit order is eligible for execution at NYSE and AMEX closing prices
during the crossing session (4:15 P.M. to 5:00 P.M. ET.) If the order does
not execute during the session, it returns to the original position in the
specialist's book as a Good Till Canceled order for up to 119 market
sessions.

Fill or Kill
Order is to be executed immediately in its entirety on the trading day
entered. No partial executions allowed.

Immediate or Cancel
Order is to be executed immediately either in its entirety or partially on the
trading day entered. Any portion not immediately executed is canceled.

At the Open

Order is to be executed at the specified price when the market opens. If the
trade cannot occur at the price, the order is canceled. At the Open orders
can be entered from 4:15 P.M. to 9:15 A.M. ET.

At the Close

Order is to be executed within the final 30 seconds of trading. Selection of
this option is not a guarantee of the closing price, and is not valid for limit
or odd lot orders. If you select this option, you must enter the order before
3:40 P.M. ET.

Acct Type

Select the account type for this order: Cash, Margin or Short, if available.
You must have a valid margin agreement on file to place orders on margin
or to sell short.

Note
If the account is set up for Deliver vs. Payment, this field defaults to DVP/RVP and
cannot be changed.
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Optional Fields on the Equity Order Ticket

Field

Description

Order Cond

Select the option that applies:

Unsolicited
The customer requested the order.

Solicited
The investment professional suggested the order.

Discretionary
The investment professional exercised discretion in entering the order.

Note

You will be prevented from exercising discretion on an order entered for a non-
discretionary account. Select Discretionary only for those accounts already
designated as Discretionary.

Principal Net
Trade

Select this check box to designate the equity order as a principal net trade,
which enables you to send sales credit instructions to BRASS.

If you select Principal Net Trade, enter the net price in the Price field.

Sales Credit

If you select Principal Net Trade, enter the sales credit amount per share
that you want for this principal net trade. The amount can be from $0.01
to $9.99.

Special Cond

If desired, select a special condition to add to the order. Special conditions
are not common, are not required, and may decrease the order's chances
for being filled.

None (default)
Attach no special conditions to the order.

All or None (AON)
Execute the order in one transaction. This option is only valid for orders of
200 shares or more.

Do Not Reduce (DNR)

Do not reduce the quantity of the order in the event of a stock dividend or
stock split. This option is only valid for Good Till Canceled or Good Till
Crossing buy limit orders or sell stop orders.

AON/DNR (All or None/Do Not Reduce)
Execute the order in one transaction and do not reduce the quantity of the
order in the event of a stock dividend or stock split.

Do Not Increase (DNI)

Do not increase the quantity of the order in the event of a stock dividend or
stock split. This option is only valid for Good Till Canceled or Good Till
Crossing buy limit orders or sell stop orders.

AON/DNI (All or None/Do Not Increase)
Execute the order in one transaction and do not increase the quantity of
the order in the event of a stock dividend or stock split.

Not Held
The market has some discretion with the price and timing for filling the
order. This option is only valid for market orders of at least 2,000 shares.
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Optional Fields on the Equity Order Ticket

Field

Description

Commission

To calculate base commission, select No Override from the Override Type
drop-down and leave Override Amt blank. Then click Calculate.

or
To calculate override commission, select an Override Type:
¢ per share

$ Amount

% Discount

Enter the Override Amt that represents the override fee and then click
Calculate.

Note
If you select Principal Net Trade, Override Type and Override Amt become
unavailable since commissions do not apply to principal net trades.

(If entitled)
Skip Order
Verification

To skip the verification step that occurs prior to sending orders for
execution, select this check box. A Skip Order Preview Consent pop-up
displays. Click OK to acknowledge consent.

Note

Skipping verification eliminates the opportunity to review your orders before they
are sent for execution. However, it does not preclude orders from being held for
review prior to being sent to market.

Misc Fee

Enter the dollar amount of any miscellaneous fee you want to specify for
the order.

Misc Desc

Enter free-form text you want to record about the order, up to 74
characters. This text displays on the customer's order confirmation.

Order Rcpt Date

Enter the actual date the order was accepted from the customer in
MM/DD/YYYY format. Click the Calendar icon to select the date.

Note
Order Rcpt Date is not applicable for Discretionary orders, or for accounts
designated as block trading accounts (Class Code 40 or Class Code 80.)

Order Rcpt Time

If you enter a date, then you must also enter the actual time the order was
accepted from the customer in HH:MM:SS format.

Note

Times are represented in Eastern Time (ET) regardless of where the investment
professional is located. If you are not located in the ET zone, you must adjust your
order entry times accordingly.

Note
Order Rcpt Time is not applicable for Discretionary orders, or for accounts
designated as block trading accounts (Class Code 40 or Class Code 80.)

Vs. Purchase
Date

For accounts using Metavante to track cost basis.

Enter the versus purchase date, which is the date of the specific share lot
you are closing. Click the Calendar icon to select the date.

11
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Optional Fields on the Equity Order Ticket

Field

Description

Specify Shares

If you select Sell or Buy to Cover, you can select specific shares. Select the
Specify Shares check box to specify shares to trade for tax purposes.

Note

This feature is only available for TLA-eligible (Tax Lot Accounting system) accounts
and when you select a valid action for the order (Sell or Buy to Cover.) Also, lots
purchased intra-day are not available for specific share sale.

Average Price

Select this check box to request that if multiple executions result for the
order, then one average price should display on Order Status, and on
customer confirmations and statements.
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Entering a Mutual Fund Order

You can enter brokerage account orders for listed mutual fund securities.

Note
Orders submitted after market hours or when a mutual fund has closed will be executed the
following market day. All orders may be held for review. Held orders will not be submitted to the

market for execution until approved and released. Held orders can be viewed on the Order Status
window, and if rejected, will be your only notification.

» To enter a mutual fund order:

1. Specify the appropriate account.

2. Select the Trading tab and then select Trade Mutual Funds to open its order ticket
window.

Tip
While entering an order, use the Account Info link to access additional information specific
to the current account.

Trade Mutual Funds

033-005762 - JONES  Joint with Survivorship  Acct Net Worth @ $509,215.86 Trading Tools ~ | Account Info ~
Acpt Rep Price Type | Standard FOP - CDSC Waiver [Na Waiver =] Order Rept Date  [mm/ddryyyy] £
Action | select - = View Sales Charge $/F Comm Order Rept Time hhimm:ss
Quantity [oeliars =l  Accttype [cash =] Misc Fee vs. Purchase Date [mm/ddfyyyy] 2]
Symbol ich i y

cr'r;-I: / Get v Order Cond IUnsohclted - Misc Desc [T specify Shares

Syrmbol Lookup

Add to Order List | Yerify Mo I Clear I [ Skip Order Verification

Order List - 0 Orders Added

Important: Up to 10 orders can be added. Orders on this list have not been sent and are only compiled/saved during your login session, When your session ends,
any unsent orders are cleared.

Account Action QE;:;';Y Symbol /CUSIP A‘;;‘;‘;“t Price Type Eﬂa’;z’;ﬂ “"::32'_ 5/F Comm selected
_Clear I Werify
3. Complete the following required fields:
Field Description
Acpt Rep The code of the investment professional who accepted the order. If

no code displays, enter the appropriate three-character rep code.

Action Select the action to perform:
Buy
Sell

Exchange

13
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Field

Description

Quantity

Enter the dollar amount (up to two decimal places) or number of
shares (up to three decimal places) of the order. This amount must
be greater than zero.

Note these exceptions:
=  When selling ALL shares, leave this blank.

= When buying shares, enter a dollar amount (buying in shares
is not allowed.)

Next, select the type of Quantity entered:
Dollars

Shares

All (For full liquidation of all shares.)

Net Proceeds

(For selling a certain dollar amount of a B-share fund to calculate
the estimated amount received after deducting all fees and
transaction costs, including any CDSC fees.)

Symbol/CUSIP

Enter or look up the mutual fund’s market symbol or CUSIP
number. To quickly view a symbol’s quote or headline news, click
the Get link.

When exchanging, enter the symbol of the mutual fund you are
exchanging out of (for example, selling) in the Symbol/CUSIP From
box and enter the symbol of the mutual fund you are exchanging
into (for example, buying) in the Symbol/CUSIP To box.

Exchanges must occur within the same fund family and fund
class.

4. Enter any optional information necessary to complete the order. For information on
optional fields, see “Optional fields on the Mutual Fund Order Ticket,” next.

S. Do one of the following:

14

To verify a single order, click the Verify Now button.

To skip verification on a single order (if you selected Skip Order Verification),
click the Place Now button.

To specify which open share lots to trade (if you selected Specify Shares), click
the Continue button.

To add the order to your order list, click the Add to Order List button. Order
entries are moved from the order ticket to the list. From the list, do one of the

following:

= To enter another order for the same account, repeat from step 2 above.

= To enter an order for another account, repeat from step 1 above.

= To verify/place orders from the Order List, see "Verifying and Placing Orders
from the Order List."
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Optional Fields on the Mutual Fund Order Ticket

The table below provides information about the optional fields on the mutual fund order

ticket.

Price Type IStandard FOP

Wiew Sales Charge |

;I CDSC Waiver INO Waiver ;I Order Rcpt Date rornf ddf yuwy El

%/F Comm

Order Rcpt Time hhirnrmiss

Acct Type ICash vI

add to Order List

Order Cond IUnsoIicited vl

Misc Fee ¥=. Purchase Date |rm/ddivyyy El

Misc Desc

r Specfy Shares

derify Mow | Clear | ™ skip Order Verification

Optional Fields on the Mutual Fund Order Ticket

Field Description

Price Type

To purchase shares at the Public Offering Price (POP), select Standard

POP.

For front-end loaded funds, you may be entitled to purchase the fund
at a reduced sales charge. If entitled to calculate sales charge, first
select Buy as the order Action and enter the Quantity and Symbol.

To calculate the sales charge based on assets known by NFS at the time
of order entry, select Standard POP (Public Offering Price) and click
View Sales Charge. (To override the system-calculated Full Sales
Charge, see the Breakpoint field.)

For information on breakpoints, see "Mutual Fund Breakpoints" and
"Calculating Sales Charge and Using Breakpoint Overrides" following

this topic.

To purchase shares at Net Asset Value (NAV), select the reason why the
load is being waived:

NAV(0) — Other

NAV(1) -
Exchange

NAV(2) - Buy
Back

NAV(3) -
Employee

NAV(4) -
Restricted
Acct

NAV(5) -
Managed Acct

A reason other than one of the options below.

You are exchanging funds that are not within
the same fund family or fund class that the
Fund Company is sponsoring as part of a
promotional program.

You are buying back shares that were sold out
of the brokerage account within the last 90
days.

You are an employee of a brokerage firm and
may be entitled to not pay the load or pay a
reduced load.

The account is restricted.

You are purchasing funds for a separately
managed account (if allowed by the fund’s
prospectus.)
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Optional Fields on the Mutual Fund Order Ticket

Field Description

Breakpoint The Breakpoint field displays only after you click the View Sales Charge
button. This field includes the entry No Override by default along with a list
of possible overrides. If you want to override the system-calculated
breakpoint, select one of the override choices from the drop-down list.

If you select a Breakpoint override that is more advantageous than the
system-calculated breakpoint, be aware that it is your responsibility to
ensure that the sales charge is accurate and consistent with the mutual
fund prospectus.

For more information on breakpoints, see "Mutual Fund Breakpoints" and
"Calculating Sales Charge and Using Breakpoint Overrides" in this guide.

Acct Type Select the account type for this order: Cash or Margin. You must have a
valid margin agreement on file to place orders on margin.

Note
Buy orders must be placed using account type Cash, and are not marginable for 30
days.

Order Cond Select the option that applies:

Unsolicited
The customer requested the order.

Solicited
The investment professional suggested the order.

Discretionary
The investment professional exercised discretion in entering the order.

Note

You will be prevented from exercising discretion on an order entered for a non-
discretionary account. Select Discretionary only for those accounts already
designated as Discretionary.

Specify Shares If you select Sell, you can select specific shares. Select the Specify Shares
check box to specify shares to trade for tax purposes.

Note

This feature is only available for TLA-eligible (Tax Lot Accounting system) accounts
and when you select a valid action for the order (Sell.) Also, lots purchased intra-
day are not available for specific share sale.
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Optional Fields on the Mutual Fund Order Ticket

Field

Description

CDSC Waiver

Select to waive the CDSC fees for one of the following conditions:
No Waiver (default)
Death
Disability
Mandatory Distribution

Defined Contribution

N

5

6

7

8 Systematic Withdrawal
9

A Hardship

B

No Commission Paid

All fee waivers are calculated by and subject to the Fund Company’s
approval and can be rejected.

S/F This field is for no-load mutual funds only.

(Commission)
Enter the dollar amount of an additional service fee that applies to the
order (such as to override a commission from the schedule, or to apply a
commission when there is no schedule for no-load fund orders.)

Misc Fee Enter the dollar amount of any miscellaneous fee you want to specify for
the order.

Misc Desc Enter free-form text that you want to record about the order, up to 74
characters. This text displays on the customer’s order confirmation.

Skip Order To skip the verification step that occurs prior to sending an order for

Verification execution, select this check box. A Skip Order Preview Consent pop-up

displays. Click OK to acknowledge consent.

Note

Skipping verification eliminates the opportunity to review your orders before they are
sent for execution. However, it does not preclude orders from being held for review
prior to being sent to market.

Order Rept Date

Enter the actual date the order was accepted from the customer in
MM/DD/YYYY format. Click the Calendar icon to select the date.

Note
Order Rcpt Date is not applicable for Discretionary orders.

Order Rcpt Time

If you enter a date, then you must also enter the actual time the order was
accepted from the customer in HH:MM:SS format.

Note

Times are represented in Eastern Time (ET) regardless of where the investment
professional is located. If you are not located in the ET zone, you must adjust your
order entry times accordingly.

Note
Order Rcpt Time is not applicable for Discretionary orders.
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Optional Fields on the Mutual Fund Order Ticket

Field Description
Vs. Purchase For accounts using Metavante to track cost basis.
Date

Enter the versus purchase date, which is the date of the specific share lot
you are closing. Click the Calendar icon to select the date.

Mutual Fund Breakpoints

18

Some mutual funds offer discounts on front-end sales charges or loads for investors
that make larger investments. The investment levels at which the discounts become
available are called breakpoints.

Streetscape provides two methods for specifying breakpoints to help investment
professionals ensure that their customers receive appropriate breakpoint discounts.

System-calculated breakpoint

Streetscape calculates a breakpoint based on information defined in FBSI when the
order is entered in the mutual fund order ticket. This system-calculated breakpoint is
based on the fund family rules, the customer’s eligible aggregated assets, and the order
currently specified. The investment professional can accept this system-calculated
breakpoint.

Acpt Rep |ifs Price Type I Standard POP ;I

Action Buy - View Sales Charge I

Quantity [too,000 |[Dellars o] 3.759% $100,000.00 - 249,999.90 <@ System

symbol/ [0 Get v Breakpoint [Ho Override 3| Ca/CUlate'd

e Symbal Looko LIESSLE Im breakpomt
D Order cond [onecictes T

Breakpoint overrides

In addition to the system-calculated breakpoint, Streetscape offers a list of breakpoint
overrides in the mutual fund order ticket. An investment professional (if entitled) can
select one of these to override the system-calculated breakpoint. For example, an
override might be appropriate in the case of assets held away since those assets may
not be counted in system calculations.

Acpt Rep |ifs Price Type I Standard POP ;I

Action Buy - View Sales Charge |
Quantity [100,000 ||:>.-_,||ars .[ 3.75% $100,000.00 - 249,999.99
Symbol / GBEM¥ Get v Breakpoint

CUSIP

Acct Type
Symbal Lookup 2.75% £250,000,00 - 499,999,993 ;
Order Cond |2-00% £500,000.00 - 999,993,939 Brealfpo’”t
0.00% $1,000,000.00 and over overrides

Add to Order List I Merify Mow I Clear

For more information, see "Other Breakpoint Pricing Resources" in this guide.



Trading

Calculating Sales Charge and Using Breakpoint Overrides

If you are entitled to calculate sales charge and use overrides, you can do so while
filling out the mutual fund order ticket. For a description of how Streetscape handles

breakpoints, see "Mutual Fund Breakpoints" above.

» To calculate the sales charge for a front-end loaded mutual fund purchase:

1. In the mutual fund order ticket, select Buy as the action and enter the Quantity and
Symbol.
2. Select Standard POP (Public Offering Price) as the Price Type. For example:
Acpt Rep |[ifs Price Type IStandard =le]] ;I
Action Buy - Wiew Sales Charge I
Quantity 100,000 ||Dollars | AcctType ICash "I
gz‘;‘:’:u GREM Get- Order Cond Il_lnsolicited "I
3. Click the View Sales Charge button.

Streetscape calculates the breakpoint based on assets known by NFS at the time of

order entry.

Acct Type ICash vI
Order Cond IUnsolicited vI

Symbol Lookup

Acpt Rep |ifs Price Type I Standard POP ;I

Action Buy - View Sales Charge I

Quantity 100,000 |[Dollars <] 3.75% $100,000.00 - 249,990.00 <@—— Calculated
gw:rjr;lhl;:lf GBEMX Get Ereakpoint IND Override ;I

breakpoint and
sales charge rate

Breakpoint override field at No Override.

To accept the system-calculated sales charge rate, leave the default setting of the

Acpt Rep |ifs Price Type IStandard [=Lal=] ;I
Action Buy - View Sales Charge I
Quantity |100,000 IDollars vI z T -
Symbol / GBEMH Gaet Ereakpoint IND Override ;I >
CUSIP = P =5
cc I3 az -
Symbaol Lookup h =l
Order Cond IUnsolicited vI

To override the system calculated sales charge rate, select an override from the

Breakpoint drop-down list. You need to do this when, for example, you need to
more accurately reflect the account's aggregated assets to include eligible

mutual funds not known to NFS.

Be responsible with breakpoint overrides

If you enter a breakpoint override that is more advantageous than the system-calculated one,
it is your responsibility to ensure that the sales charge is accurate and consistent with the

mutual fund prospectus.
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The following example shows some override choices. If the investment professional
knows that the aggregated assets include another $200,000 not known to NFS, the
investment professional selects 2.75% $250,000- 499,999.99 as the appropriate override.

Acpt Rep |ifs Price Type I Standard POP ;I

Action Buy - View Sales Charge I

Quantity [100,000 IDollars vl 3.75% $100,000.00 - 249,999,949

Symbol/ [0 ey Get v Er=sknoint N°

CUSIP ]
Syrobol Lookup AcctType |5 2Ce £250,000.00 - 499,993,939

Order Cond |2/00% $500,000,00 - 999,992,99
0,00% $£1,000,000,00 and over

For more help in determining the appropriate breakpoint discount, you can use the
breakpoint tools available from the Trading Tools menu.

Other Breakpoint Pricing Resources

Streetscape provides a suite of breakpoint tools that enable you to view a front-end
loaded mutual fund's breakpoint information as determined for its fund family by the
issuing mutual fund company, and provided to NFS. A mutual fund company sets the
breakpoint investment schedule for purchases in front end loaded funds and the
product rules regarding eligibility for reduced sales charges.

Some mutual fund companies also offer Rights of Accumulation (ROA), which enable
breakpoint pricing based on all monies invested within the fund family that have paid a
sales charge. Companies may also allow customers to take advantage of breakpoint
pricing by aggregating assets across several accounts, based on the fund family's
product rules. This approach is referred to as ROA Householding.

The mutual fund order ticket includes a set of resources called Trading Tools:

Trade Mutual Funds

033-111111 (DAYISD I RRZ nfa Acct Net Worth $539,845.65 Trading Tools ~| Account INo ~
Commission Calculstor
Acpt Rep Price Type |Standard PGP - CDSC Waiver g BreskpeintEualuater
. Aggregated Asset Summary
Action - Salect- v iew Sales Charge Pay to Rep O Broduct Rules Lookup
Quantity IDnHars =) Acct Type lm 5/F Comm o Brezkpoint Schedule Lockup
Symbol . Breskpoint Checklist
Sl Get~w Order Cond [Onsolictzd =] Misc Fee

Svrnbol Lookup Misc Desc

Add o Order List I Verify Mo I Clear I ™ skip order verification

Five of these tools are additional resources for using breakpoints:
= Breakpoint Evaluator

= Aggregated Asset Viewer

= Product Rules Lookup

= Breakpoint Schedule Lookup

= Breakpoint Checklist
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Breakpoint Evaluator

The Breakpoint Evaluator allows you to enter a hypothetical order and determine the
breakpoint you will receive based on the mutual fund family rules, the order, and any
eligible aggregated assets.

You can enter:

Order quantity and up to five front-end load mutual fund symbols

Streetscape estimates the hypothetical breakpoint met by the order quantity for
each symbol entered.

Order quantity and account number

Streetscape demonstrates the hypothetical breakpoint met using the account's
existing aggregated assets plus the order quantity — for each fund family in the
account's ROA household.

Order quantity, up to five front-end load mutual fund symbols, and account number

Streetscape demonstrates the hypothetical breakpoint met using the existing
aggregated assets plus the order quantity — for each symbol entered.

If the current account is linked to more than one ROA household, information for
both households displays.

Note
Aggregated assets are based on the prior business day's valuation and household information.

» To use Breakpoint Evaluator:

1.

On the Breakpoint Evaluator tab, enter the dollar amount of the hypothetical order
quantity in the Enter Quantity in Dollars box. The value must be a whole number
greater than zero.

Breakpoint Erint Thiz Page

J Breakpoint Evaluator I Aggregated Afset Summary | Product Rules Lookup Breakpoint Schedule Lookup

Ewvaluate breakpoints based on current holhigs or hypothetical orders,
1. Enter Quantity in Dollars
2. Enter Symbol /CUSIP | | | I

Symbol Lookup  Symbol Lookup  Symbol Lookup  Symbol Lookup  Symbol Lookup

[T Include assets held in ROA Household related to account: 033-111111

*Required Clear | Evaluate |

“iew Important Breakpoint Information

Do at least one of the following to define your request:

= To specify one or more front-end loaded mutual fund symbols (up to five), enter
each symbol or nine-digit CUSIP in a separate Enter Symbol/CUSIP box. (If you
do not know a symbol, click the Symbol Lookup link corresponding to the box
you want to populate with the symbol to lookup the symbol.)
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To include the *current account's aggregated assets in the calculation, select the
Include assets held in ROA Household related to account check box. Notice that
the current account displays in the check box label. (To exclude the account
from the results, un-select the check box to remove the check mark.)

* Current account refers to the account you last selected using the Advanced Search
features, which remains in context as you navigate through the site until you select another
account or end your online session.

3. Click the Evaluate button to estimate breakpoint.

4. Do any of the following:

= Print the results
Click the Print This Page button (upper right corner) to open a Print dialog box.
Click Print to print the contents to your local or network printer.
= Evaluate using other criteria
Click the Clear button and repeat from step 1 above.
= View aggregated assets for a listed Fund Family
Click its Asset Details link in the View column.

View product rules for a listed Fund Family

Click its Product Rules link in the View column.

The following example shows Breakpoint Evaluator results for $10,000 with the Include
assets held in ROA Household checkbox selected.

Breakpoint Print This Page

J Breakpoint Evaluator | Agoregated Asset Summary |  Product Rules Lookup |  Breakpoint Schedule Lookup

Evaluate breakpoints based on current holdings or hypothetical arders.

1. Enter Quantity in Dollars* |10,000

2. Enter Symbol/CUSIP | | | | |
Symbol Lookup  Symbol Lookup  Symbol Lookup  Symbol Lookup  Symbol Lookup

¥ Include assets held in ROA Household related to account: 033-111111

Wiew

Asset Details

Product Rules

Asset Details

Product Rules

Asset Details

Product Rules

Asset Details

Product Rules

Asset Details

Product Rules

Asset Details

Product Rules

*Required Clear Evaluate
Evaluator Results Results show Fund Families with lowest Breakpaint
ROA Household 033013650
Fund Family Aggregated  Aggregated Assets Breakpoint Met Next Breakpoint
Assets w/Order
ACM AMERICAM INCOME $1,019.35 $11,019.38 4.00% 3.00%
CLASS A $0.00-99,999.99 $100,000.00-249,999,99
ACM AMERICAM INCOME $2,492.99 $12,492.99 0.00% 0.00%
CLASS C £0.00- $999,999,999,99-
999,999,999.99 999,999,999,99
AIM $35,066.44 $45,066.44 1.00% 0.75%
40.00-99,999.99 $100,000.00-249,999,99
BURNHAM $8,621.83 $16,621.83 5.00% 4.50%
$0.00-49,999.99 $50,000,00-99,999.99
FIDELITT ADVIZOR $105,282.08 $115,252.08 1.50% 1.00%
40.00-499,999,99 $500,000,00-999,999,99
PUTHAM $887,968.21 $897,968.21 0.00% 0.00%
$500,000.00- $999,999,999.99-
999,999,999.99 999,999,999,99
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The following example shows Breakpoint Evaluator results for $10,000 and the symbol
QDQKQ.

Breakpoint Erint This Page
J Breakpoint Evaluator |  Aggregated Asset Summary | Product Rules Lookup |  Breakpoint Schedule Lookup
Evaluate breakpoints based on current holdings or hypothetical orders,

1. Enter Quantity in Dollars* [10,000

2. Enter Symbol fCUSIP [oDgkg [ | | |

Symbol Lookup  Syrbol Lockup  Symbel Lookup  Symbol Lockup  Symbol Lookup

I Include assets held in RO& Household related ta account: 033-013650

*Reguired Clear I Ewvaluate
Evaluator Results Results do not reflect assets held in ROA Household
Fund Family Symbol/Cusip  Value with Breakpoint Next Breakpoint View Action

rder
ACHM AMERICAN INCCOME QoQKQ $10,000.00 4.00% 3.00% Product Rules
CLASS A $0.00- $100,000,00- Breakpoint Schedule
99,999.99 249,999,99
wiew Irnportant Breakpoint Information
Aggregated Asset Viewer

The Aggregated Asset Viewer provides a way to view positions eligible to contribute to a
breakpoint in a particular fund in all the accounts and related accounts (which must be
identified in FBSI as related.) For an account's ROA household, you can view aggregated
assets in alphabetical order by fund family. This lets you quickly see assets already
accumulated toward the next breakpoint. You can then drill down to view the individual
accounts (to which you are authorized) in the household with existing holdings in the
fund family.

For the purpose of aggregating assets, accounts are linked into ROA households. Before
you can discuss one holder's account data with another holder associated with the
household, consent must be granted. A message will display above those accounts in
the household with positions that you cannot discuss or disclose to the owner of the
current account.

Note
Aggregated Asset Viewer does not display non consent accounts in environments other than
Streetscape (for example, myStreetscape® and customer brokerage sites.)

Note
Aggregated assets are based on the prior business day's valuation and household information.
» To use the Aggregated Asset viewer:
1. On the Aggregated Asset tab, do any of the following:
=  Print the summary

Click the Print This Page link (upper right corner) to open a Print dialog box.
Click Print to print the contents to your local or network printer.
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View the individual accounts with holdings in the fund family

Click the Asset Details link. When finished, click the View Aggregated Asset
Summary link to return to the Summary.

View a fund family's product rules

Click the Product Rules link.

The following example shows the Aggregated Asset Summary for the current account
and the ROA Household to which the account belongs.

g

Breakpoint

Brint Thiz Page

Breakpoint Evaluator Aggregated Asset Summary I Product Rules Lookup

033-111111 DAVIS)

Breakpoint Schedule Lookup

Total Eligible ROA Assets: $1,040,450.93

| |ROA Household 033111111
Fund Farmily Rollup

VYaluation Price Aggregated View
Level Method Type Assets
ACHK AMERICAMN INCOME Default Rules in Effect Market Value POP $1,019.38 Asset Details
CLASS A Product Rules
ACHK AMERICAMN INCOME Default Rules in Effect Market Value POP $2,492,99 Asset Details
CLASS C Product Rules
ATM Farmnily Market Value POP $35,066.44 Asset Details
Product Rules
BURNHAM Class Market Value Haw $8,621.83 Asset Details
Product Rules
FIDELITY ADWISOR Farmily Marlet Yalue MaY $105,282. Asset Details >
Product Rules
PUTMAM Farmily Market VYalue FOP $857,968.21 Asset Details

Product Rules

The following example shows the Asset Details information for Fidelity Advisor (accessed
via the Asset Details link next to FIDELITY ADVISOR in the above example.)

Breakpoint

Print Thiz Page

Breakpoint Evaluator | | Aggregated Asset Summary I Product Rules Lookup

Breakpoint Schedule Lookup

033-111111 DAVIS)
FIDELITY ADYISOR Asset Details

Total Eligible ROA Assets: $1,040,450.93

ary € Wiew Aggregated Asset Summary.
Fund Family Rollup VYaluation Price Aggregated View
Lewel Method Type Assets
FIDELITY ADVISOR Family Market Value MAY $105,282.08 Product Rules
Details
Accounts Short Reg Symbol/CUSIP Fund Descriptions Valuation VYalue View
Name Type Type
033-111111 pAvISd I FAGOX FIDELITY ADVISOR GROWTH OPP CLASS T Market Value $5,999.03 Breakpoint
Schedule
FCLCH FIDELITY ADVISOR CYCLICAL INDUS CL C Market Value $48,835.36 Breakpoint
Schedule
FCSDX FIDELITY ADVISOR DIVIDEND & INC CL C Market Value $50,447.69 Breakpoint
Schedule
Held Away Assets $0.00
Additional Assets $0.00

Aggregated Assets $105,282.08
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Product Rules Lookup

The Product Rules Lookup link on the Trading Tools menu displays a window with the
breakpoint rules for the mutual fund currently specified in the Symbol/CUSIP field
(either on the order ticket or in this window.)

You can use Product Rules Lookup to look up a fund family's policies for breakpoint
pricing, which includes the following components:

Rights of Accumulation (ROA)

Provides details on how a reduced sales charge may be applied relative to the
aggregation of assets within a fund family. Also displays rollup or aggregated assets
rules, whether ROA Householding is permitted, relationships eligible for ROA
Householding, and whether assets held away may be counted toward aggregation.
You can also view a list of funds within the Family that do not qualify for ROA.

Letters of Intent (LOI)

Provides details on the minimum amount a customer must promise to invest within
a specific time frame of an initial purchase to qualify for a reduced sales load — as
though a lump sum investment was made. Also indicates whether reinvested
dividends may be credited toward calculating LOI and whether escrow must be held.
You can also view a list of funds within the Family that do not qualify for LOI.

Reinstatement (REIN)

Provides details on whether the fund allows the redemption of shares and
reinvestment of the proceeds, without paying a sales load, when purchasing the
same share class of that fund or another fund within the same fund family. Also
defines the length of time during which shares are eligible for reinstatement.
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The following example shows the product rules for the symbol GBEMX:

/} Breakpoint Processing - Microsoft Internet Explorer

J File Edit Yiew Favorites Tools  Help

Trading = Breakpoint =

Breakpoint Print Thiz Page

Breakpoint Evaluator | Aggregated Asset Summary | | Product Rules Lookup L Breakpoint Schedule
Lookup F

Symbol,-"l:usipl Symbol Lookup

Symbol GBEMZ CUSIP 700159833 Description GUARDIAM BAILLIE GIFFORD EMERG MKT A

Fund Family: GUARDIAN

Right of Accumulation (ROA) & View Funds Mot Eligible for ROA Pricing
Date 05/18/2004 Date 07/15/2004 Date 06/14/2004
Added Changed Effective —
Price Type POP ROA Higher of the Aggregated Farnily
Calculated  two Assets by
Permits “res
Assets Share B, C Include Non- Mo
Held Away Classes Mutual Fund
Excluded Products
ROA A SHARES
Motes CMLY, MMET ROA HH RLULES ROA Household
EXCLUDED Household INMDIVIDUAL, Participation
Notes SPOUSE, & Level
MINOR
CHILDREM
Letter of Intent (LOT) & View Funds Mot Eligible for LOT Pricing
Date Added 10/07/2004 Date Changed 01/01/0001 Date 10/07/2004 LI

» To use Product Rules Lookup:

1.

On the Product Rules Lookup tab, enter a front-end loaded mutual fund symbol or
its nine-digit CUSIP in the Symbol/Cusip box. If you do not know the symbol, click
the Symbol Lookup link.

Click the Go button.
Do any of the following:
= Print the product rules

Click the Print This Page link (upper right corner) to open a Print dialog box.
Click Print to print the contents to your local or network printer.

= View breakpoint pricing for another front-end loaded mutual fund
Enter its symbol or CUSIP in the Symbol/Cusip box and click Go.

= View mutual funds within the Family not eligible for ROA breakpoint pricing (if
applicable)

Click the View Funds Not Eligible for ROA Pricing link. When finished, click the
View Product Rules link to return to Product Rules Lookup.
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= View mutual funds within the Family not eligible for LOI breakpoint pricing (if
applicable)

Click the View Funds Not Eligible for LOI Pricing link. When finished, click the
View Product Rules link to return to Product Rules Lookup.

Breakpoint Schedule Lookup

The Breakpoint Schedule Lookup link on the Trading Tools menu displays a window
with the breakpoint schedule for the mutual fund currently specified in the
Symbol/CUSIP field (either on the order ticket or in this window.) The following example
shows the schedule for the symbol GBEMX:

/) Breakpoint Processing - Microsoft Internet Explorer =] |
J File Edit ‘“iew Favorites Tools Help
-
Trading > Breakpoint =
Breakpoint Print This Page
Breakpoint Evaluator | Aggregated Asset Summary Product Rules Lookup | | Breakpoint Schedule
| Lookup

Symbol,.-"l:usipl Syrmbol Lookup

Symbol GBEMZ CUSIP 7001592332 Fund Family GUARDIAN
Fund: GUARDIAN BAILLIE GIFFORD EMERG MKT A&

Sales Charge Dealer Concession Inwestment Level

4. 50% 4,.50% $0.00-99,999,99
2.75% 2.50% $100,000,00-249,999,99
2,73% 2,30% $250,000,00-499,939,99
2,00% 1.20% $500,000,00-999,999,99
0.00% 1.00% $1,000,000,00 and over

Wiew Important Breakpoint Information

Breakpoint Checklist

The Breakpoint Checklist link on the Trading Tools menu displays the breakpoint
checklist (a worksheet and instructions.) This can help you determine whether a
customer’s front-end load mutual fund purchase qualifies for a breakpoint discount.

The checklist helps you retrieve from the customer the information necessary to
compute the Rights of Accumulation (ROA) amount. Once a certain dollar amount is

purchased, the ROA enables an investor to buy further shares at a lower sales charge or
load.

» To view the mutual fund breakpoint checklist:

1. Select Breakpoint Checklist on the Mutual Fund order ticket Trading Tools menu or
select the Accounts tab and then select Account Programs>Breakpoint Checklist.

The Mutual Fund Breakpoint Checklist opens in a separate window.
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2. Do one of the following:
=  Print the checklist now.

Click the Print button on the window's toolbar to open a Print dialog box. Click
OK to print the checklist to your local or network printer.

= Save the checklist to print later.

Click the Save a copy button on the window's toolbar to open the Save a Copy
dialog box. Specify the directory you want and click the Save button.
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Entering an Options Order

Use the Trade Options order ticket to enter brokerage account orders for options
securities.

You must have an endorsed and approved Option Agreement on file with the Home
Office before attempting this type of order. There are special risks associated with
uncovered option writing that expose an investor to potentially significant losses.
Therefore, this type of strategy may not be suitable for the investor, even if approved for
options transactions.

It is expected that you have read the booklet entitled Characteristics and Risks of
Standardized Options, which is available from the Home Office. NFS recommends, in
particular, the chapter entitled "Principal Risks of Options Positions."

Note

Orders are executed only during market hours. All orders may be held for review. Held orders will
not be submitted to the market for execution until approved and released during business hours.
Held orders can be viewed on the Order Status window, and if rejected, will be your only
notification.

» To enter an options order:

1. Specify the appropriate account.

2. Select the Trading tab and then select Trade Options to open its order ticket window.

Tip
While entering an order, click Account Info to link to additional information specific to the
current account.

Trade Options
033-005762 - JONES Joint with Survivorship  Acct Net Worth : $509,232.82 Commission Calculator | Account Info +
. Special .
Acpt Rep Price Type Market ‘I cﬁﬁﬁ'a I all or None Misc Fae
Action - Select - v[ Price Override Imn Override - Misc Desc
. Type
Quantity Time in Force |Day -I Overide Order Rept Date |mm/dd/yyyy =
2:;;;1::?/ et Acct Type Cash = Amt order Rept Time |hhimmiss
Order Cond | Unsalicited = vs. Purchase
Syrnbol Lookup o mm/dd/yry| &
r Specify Contracts
I°2 Average Price
Werify Now I Clear | I skip order werification
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3. Complete the following required fields:

Field Description
Acpt Rep The code of the investment professional who accepted the order. If
no code displays, enter the appropriate three-character rep code.
Action Select the action to perform:
Buy calls to open
Buy calls to close
Buy puts to open
Buy puts to close
Sell calls to open
Sell calls to close
Sell puts to open
Sell puts to close
Quantity Enter the number of option contracts for the order as a whole
number greater than O, up to a maximum of 24. Do not enter
fractional contracts.
Symbol/CUSIP = Enter the option's market symbol, not that of the underlying
security
or
= Click the Symbol Lookup link and complete the following to
lookup a security's option symbols:
1. Enter a security symbol in the Symbol box and click GO.
Available options for the security display.
2. Click an option symbol link to copy it back to the
Symbol/CUSIP field on the order ticket window.
For more information see "Options Lookup" in this guide.

Enter any optional information necessary to complete the order. For information on

optional fields, see “Optional Fields on the Options Order Ticket,” next.

Do one of the following:

= To verify the order, click the Verify Now button.

= To send the order immediately without verification (if you selected Skip Order
Verification), click the Place Now button.

= To specify which open share lots to trade (if you selected Specify Contracts), click
the Continue button.
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Optional Fields on the Options Order Ticket

The table below provides information about the optional fields on the options order

ticket.
Price Type IMarket;I zzﬁ;ial ™ all or None Misc Fee
1 i n Misc D»
Price .?;::1'1& INo Owerride 'l 15 esc
Time in Force |Day | Tt Order Rept Date |mm/dd/yyyy =]
Acct Type I Cash vi Amt Drder Rept Time |hh:mmiss
Order cond  [Unsolicited =] Yo Purchase  [nm/ddiyyyy| 2]
ar

r Specify Contracts

¥ &verage Price

Werify How_| [Clear | I skip order verification

Optional Fields on the Options Order Ticket

Field Description

Price Type Select one of the following options:

Market (default)
Order will be filled at the available market price. Do not enter a price.

Limit
Order will be filled only at the price you enter or better (at price or less for
a buy order; at price or greater for a sell order.)

Price If you selected Price Type Limit, enter a price.
If you selected Price Type Market, leave this field blank.

Note
The price cannot be more than 30% from the current market price.
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Optional Fields on the Options Order Ticket

Field Description

Time in Force Select the time requirements to place on the order:

Day (default)
Order is to be canceled if not executed on the trading day entered.

Good Till Canceled (120 days)

Order is to remain in effect until executed, canceled, or expired (after 120
days.) GTC limit orders that are not close to the current market may be
automatically canceled. Monitor open orders regularly to ensure they
represent current investment needs.

Fill or Kill
Order is to be executed immediately in its entirety on the trading day
entered. No partial executions allowed.

Immediate or Cancel
Order is to be executed immediately either in its entirety or partially, on
the trading day entered. Any portion not immediately executed is canceled.

At the Close

Order is to be executed within the final 30 seconds of trading. Selection of
this option is not a guarantee of the closing price, and it is not valid for
limit or odd lot orders. If you select this option, you must enter the order
before 3:40 P.M. ET.

At the Open

Order is to be executed in whole or in part during the opening round or not
at all. Any portion not so executed is canceled. You can enter these orders
from 4:15 P.M. to 9:15 A.M. ET.

Acct Type Select the account type for this order: Cash, Margin, or Short. You must
have a valid margin agreement on file to place orders on margin.

Note
If the account is set up for Delivery vs. Payment, this field defaults to DVP/RVP and
cannot be changed.

Order Cond Select the option that applies

Unsolicited
The customer requested the order.

Solicited
The investment professional suggested the order.

Discretionary
The investment professional exercised discretion in entering the order.

Note

You will be prevented from exercising discretion on an order entered for a non-
discretionary account. Select Discretionary only for those accounts already
designated as Discretionary.

Special Cond Select the check box to add the All or None condition to the order. It may
decrease the order's chances for being filled. All or None means execute the
order in one transaction (for example, no partial executions.)
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Optional Fields on the Options Order Ticket

Field Description
Override Type To accept the standard commission, leave the Override Amt field blank and
& accept the Override default (No Override), or

Override Amt

To override the standard commission, select the method to use from the
Override Type drop-down list:

$ Amount

% Discount

Then enter the dollar amount or percentage that represents the override fee
in the Override Amt field.

Skip Order
Verification

To skip the verification step that occurs prior to sending an order for
execution, select this check box. A Skip Order Preview Consent pop-up
displays. Click OK to acknowledge consent.

Note

Skipping verification eliminates the opportunity to review your orders before they
are sent for execution. However, it does not preclude orders from being held for
review prior to being sent to market.

Misc Fee

Enter the dollar amount of any miscellaneous fee you want to specify for
the order.

Misc Desc

Enter free-form text that you want to record about the order, up to 74
characters. This text displays on the customer's order confirmation.

Order Rcpt Date

Enter the actual date the order was accepted from the customer in
MM /DD/YYYY format.

Note
Order Rcpt Date is not applicable for Discretionary orders, or for accounts
designated as block trading accounts (Class Code 40 or Class Code 80.)

Order Rcpt Time

If you enter a date, then you must also enter the actual time the order was
accepted from the customer in HH:MM:SS format.

Note

Times are represented in Eastern Time (ET) regardless of where the investment
professional is located. If you are not located in the ET zone, you must adjust your
order entry times accordingly.

Note
Order Rcpt Time is not applicable for Discretionary orders, or for accounts
designated as block trading accounts (Class Code 40 or Class Code 80.)

Vs. Purchase
Date

For accounts using Metavante to track cost basis.

Enter the versus purchase date, which is the date of the specific contract
lot you are closing. Click the Calendar icon to select the date.
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Optional Fields on the Options Order Ticket

Field Description

Specify Contracts | If you select Sell to close or Buy to close, you can select specific contracts.
Select the Specify Contracts check box to specify contracts to trade for tax
purposes.

Note

This feature is only available for TLA-eligible (Tax Lot Accounting system) accounts
and when you select a valid action for the order. Also, lots purchased intra-day are
not available for specific contract sale.

Average Price Select this check box to request that if multiple executions result for the
order, then one average price should display on Order Status, and on
customer confirmations and statements.

Options Lookup

The Options lookup feature enables you to search for the available puts and calls
associated with an equity or index symbol.

Note
Access to Option Lookup is available only from the Options order ticket. Once you locate the
symbol you want, you can copy it back to the order ticket.

» To search for an option symbol:

1. On the Options order ticket window, click the Symbol Lookup link to open the
Option Lookup window.

2. Enter the security's underlying symbol in the Symbol box.

Note
Some characters cannot be used as part of a symbol. If you attempt to use these characters,
a validation error displays that includes a list of characters to avoid.

Click the Go button to display matches in ascending Exp Date order, from the

earliest to the latest. Calls display on the left side and Puts display on the right. The
short quote for the underlying security displays at the top of the window.
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The following example shows information for IBM:

Option Lookup - Microsoft Internet Explorer =lExl Call SymbOI and
= Put Symbol links

IBM INTL BUSINESS MACH

CUSIP: 459200101 Primary Exch: N Currency: USD
Symbaol Last Change

IBM A Q4.727(N)

Trade Time: 12:44 25

The above information is ac

Call Symho' Put Symbo

-IBZKH -IBZ\WyH 40.0
-IB7KI -IBZWT 45.0
-IBZK] -IB 2\ 2004 50.0
=B Mk . =B MWK 55.0
-IBMEL 20 Mov 2004 60.0 -IB MWL 20/MNov 2004 60.0
=B Mk 20 MNov 2004 65.0 =B MW Moy 2004 65.0
“IBMEN 20 Mov 2004 70.0 “IBRWAM 0 Mov 2004 70.0
=IBMED 20 MNov 2004 75.0 =IBMW O 20 Mov 2004 75.0
=IBMEP 20 MNov 2004 a0.0 =IBMWWE 20 MNov 2004 a0.0
=IBMED 20 MNov 2004 a5.0 =IB MWD 20 Mov 2004 a5.0
-IBMER 20 MNov 2004 Q0.0 =IBMWE 20 MNov 2004 Q0.0
=IBMES 20 MNov 2004 a5.0 =IBMWYS 20 MNov 2004 a5.0
=IBMET 20 MNov 2004 100.0 =IBMWT 20 MNov 2004 100.0
-IBMES 20 Mov 2004 105.0 —IBPYAA 20 Mov 2004 105.0
-IBMER 20 MNov 2004 110.0 =IBMWWE 20 MNov 2004 110.0
“IBMEC 20 Mov 2004 115.0 -IBMWE 20 Mov 2004 115.0
=IBMED 20 MNov 2004 1z20.0 =IBMWD 20 MNov 2004 1z20.0
-IBMEE 20 Mov 2004 125.0 -IBMWE 20 Mov 2004 125.0
-IBFLT 18 Dec 2004 45.0 1B Z XTI 18 Dec 2004 45.0 =
N | >

3. To view an option's full quote, click on its Call Symbol or Put Symbol link to display
the quote in the Quote window.

4. Close the Quote window to return to the order ticket where the selected symbol now
populates the Symbol/CUSIP box.
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Accessing BondTraderPro® (Trade Fixed Income Menu Option)

Directly from Streetscape, you can launch BondTraderPro®, a Web-based application
that enables you to search a broad range of current fixed income offerings to locate
securities that best meet your customers’ investment needs.

Offerings are grouped by categories, and include:
= Certificates of deposit
= Government agencies
= Government treasuries
= Government treasury auctions
= Mortgage backed securities
=  Municipals
= Investment grade corporates
= High yield corporates
= Split rate corporates
= Preferred stock and fixed rate capital securities
= Unit investment trusts
Fixed income trading is generally available from 8:00 A.M. to 6:30 P.M., ET, Monday
through Friday.
» To start BondTraderPro:

1. Select the Trading tab and then select Trade Fixed Income.

| Fixed Income

033-005762 - JOMES Joint with Survivorship Acct Met Worth @ $506,250.45

Far your convenience, Streetscape will launch BondTraderPro in & separate browser window. Please note
that the Home Office and our clearing firm National Financial Services LLC {NFC) are unaffiliated with and
have not been invalved in the preparation, review or design of the content, trading or other functionality
available through or supplied at the unaffiliated site and do not guarantee or assume any responsibility for
its content aor use.

Fixed income trading is generally available from 8 AM to 6:30 PM, ET, Monday through Friday.
Please note that there may be differences between fixed income orders on the Order Status displays of

BondTraderPro and Streetscape. These differences reflect the fact that you are viewing information
residing in two different systems and in no way impacts the processing of your orders.

Start Bond TraderPro

2. Click the Start BondTraderPro button.

BondTraderPro opens in a secondary browser window. For further assistance with
BondTraderPro, refer to the Online Help that accompanies that application.
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Entering an ECN Extended Hours Order

Use this order ticket to enter day limit brokerage account orders during premarket and
after—hours trading sessions for all listed and NASDAQ equity securities. Valid orders
include attempting to sell shares not held in the account, contingent upon delivery of
the shares at settlement.

If your user access entitles you to, you can enter up to 10 orders in a single window
prior to submitting the orders. Although your list of orders can include multiple
accounts to which you are authorized, it cannot include multiple security types.

Electronic Trading Rules for Entering ECN Extended Hours Orders

As you enter ECN extended hours orders, you must comply with the following electronic
trading rules:

The ECN Order Entry Page provides access to both premarket and after-hours
trading sessions. After-hours trading is available to all users of the ECN order entry

page.

Note
Not all users have access to premarket trading. Please contact the home office for additional
information.

Order Quantities are 100 share increments with a 100 share minimum and a 5,000
share maximum.

All orders may be held for review. Held orders will not be submitted to the exchange
for execution until they are approved and released. If a Held order is rejected, you
will not be notified electronically.

Due to the nature of the extended hours trading market, trading extended hours
through an ECN may pose certain risks which are greater than those present during
normal market hours.

These risks, including lack of liquidity, greater price volatility, limited access to
other markets and market information, price variance from normal market hours,
the time and price prioritization of orders, and communication delays, may prevent
your order from being executed, in whole or in part, or from receiving as favorable a
price as you might receive during normal market hours. These risks, as well as the
terms and conditions of placing orders in the extended hours session, are detailed
in "Important Information about Extended Hours Trading" (item # 1.787069.)

Should your firm provide you with access to the premarket session, ECN orders in
the premarket session can be placed from 7:30 A.M. to 9:15 A.M. ET. ECN orders
can only be executed after 8:00 A.M. ET for the premarket session. The Home Office
and NFS shall send orders to the ECN in the order in which the Home Office and
NF'S receives them until 9:15 A.M. ET unless trading is halted prior to 9:15 A.M.

ECN orders in the after—-hours session can be placed from 4:00 P.M. to 8:00 P.M.
ET. ECN orders can only be executed after 4:00 P.M. ET for the after-hours session.
The Home Office and NFS shall send orders to the ECN in the order in which the
Home Office and NFS receives them until 8:00 P.M. ET unless trading is halted prior
to 8:00 P.M.
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In the event that an ECN becomes unavailable during an extended hours session,
NFS may submit orders to another eligible and available ECN to maintain order
flow. Thus, your order may be presented in any one of several eligible ECN's.

Please be advised that the duplicate order feature only searches for possible
duplicate orders entered within the last 30 minutes. Therefore, prior to entering any
order, refer to the Order Status window to avoid possible duplicate orders.

If premarket trading is available, orders not filled during the ECN premarket session
are automatically canceled if they are not filled by the end of the session (i.e., 9:15
A.M. ET unless trading is halted prior to 9:15 A.M.) during which they were placed.

Orders not filled during the ECN after hours session are automatically canceled if
they are not filled by the end of the session (i.e., 8:00 P.M. ET unless trading is
halted prior to 8:00 P.M.) during which they were placed.

NFS recommends you always request a quote before placing an order. Any unsent
orders in your ECN order list are removed once the ECN session expires.

Note

Trading through the ECN Extended Hours session is subject to the terms and conditions
(“Terms”), and policies as disclosed on the “ECN Extended Hours Agreement,” and are subject to
change without notice.

To use the ECN Extended Hours trading feature, click the Accept button to indicate that you
acknowledge your understanding of the risks and agree to the Terms set forth in the ECN
Extended Hours Agreement.

If this agreement is not acceptable to you, click the Do Not Accept button to refrain from using
the ECN Extended Hours trading feature.

» To enter an ECN Extended Hours order:

1.
2.

Specify the appropriate account.

Select the Trading tab and then select ECN Extended Hours to open its order ticket
window.

Tip
While entering an order, click Account Info to link to additional information specific to the
current account.

Trade ECN Extended Hours

033-005762 - JONES Joint with Survivarship  Acct Net Worth @ $509,142 .60 Commission Calculator | Account Info ~

Acpt Rep Price Type Limit Commission Misc Fee
Action I, Select - vl Hacs Overide Type |No Override = Hisc Desc
Quantity Time in Force Day n d sddy |
uan Override Amt Order Rept Date  mm/dd/yyyy | B
Acct Type Cash = I
Symbol /CUSIP Get v - Calculate I Order Rept Time | hhirmmiss
Order Cond  |Unsolicited =

Symbol Lockup Vs. Purchase Date [mm/dd/yyyy| =]
r Specify Shares
v Average Price

&dd to Order List I serify Mow I Clear | [~ Skip Order Verification
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3. Complete the following required fields:

Field

Description

Acpt Rep

The code of the investment professional who accepted the order. If
no code displays, enter the appropriate three-character rep code.

Action

Select the action to perform:
Buy

Sell

Sell (Deliver Shares)

Quantity

Enter the number of shares for the order as a whole number greater
than zero (minimum 100/maximum 5,000.) Do not enter fractional

share amounts. When selling a position that has a fractional share,

the fractional share is settled automatically.

Symbol/CUSIP

Enter or look up the security's market symbol or CUSIP number. To
quickly view a symbol’s quote or headline news, click the Get link.

To enter a preferred stock symbol, use these guidelines:

For a Enter this

Preferred stock The stock symbol without the slash and
include PR after the stock symbol, such as
IBMPR.

Preferred stock The stock symbol without the slash, and
with class include PR and the class symbol after the
stock symbol, such as CHLPRC.

Do not include a slash in the symbol (the order will fail.)

Price

Enter the specified price or better at which the Home Office should
buy or sell, but only after the security has traded at that price. The
price cannot be more than 30% away from the current market price.

Price Type

You cannot change this value.
Displays the price requirements on your ECN Extended Hours
order: Limit

Order will be filled only at the price you enter or better (at price or
less for buy orders; at price or greater for sell orders.)

Time in Force

You cannot change this value.
Displays the time requirements on your ECN Extended Hours order:
Day

Order is to be canceled if not executed on the trading day entered.

4. Enter any optional information necessary to complete the order. For information on
optional fields, see “Optional Fields on the ECN Order Ticket,” next.
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S. Do one of the following:

To verify a single order, click the Verify Now button.

To skip verification on a single order (if you selected Skip Order Verification),
click the Place Now button.

To specify which open share lots to trade (if you selected Specify Shares), click
the Continue button.

To add the order to your order list, click the Add to Order List button. Order
entries are moved from the order ticket to the list. From the list, do one of the
following:

To Do This

Enter another order for the same account Repeat from step 2 above

Enter an order for another account Repeat from step 1 above

Verify/place orders from the order list See "Verifying and Placing Orders from
the Order List" in this guide.

Optional Fields on the ECN Order Ticket

The table below provides information about the optional fields on the ECN order ticket.

40

Price

Price Type  Limit Commission Misc Fee

Time in Force Day

Override Amt
Acct Type ICash 'I
— Calculate | Order Rcpt Time hhimimess
Order Cond IUnsoIlc:|ted vl

fdd to Order List Yerity How I Clear I [ Skip Order Yerification

DOverride Type IND Owerride vI Misc Desc

Order Rept Date  |[mrm/dd/yyyy &l

¥s. Purchase Date \mm/dd/yyyy E
[T Specify Shares

Ird Average Price

Optional Fields on the ECN Order Ticket

Field

Description

Acct Type Select the account type for this order: Cash or Margin. Note that you must

have a valid margin agreement on file to place orders on margin.
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Optional Fields on the ECN Order Ticket

Field Description
Order Cond Select the option that applies:
Unsolicited

The customer requested the order.

Solicited
The investment professional suggested the order.

Discretionary
The investment professional exercised discretion in entering the order.

Note

You will be prevented from exercising discretion on an order entered for a non-
discretionary account. Select Discretionary only for those accounts already
designated as Discretionary.

Commission =  To calculate base commission, select No Override from the Override
Type drop-down list and leave Override Amt blank. Then click
Calculate.

OR

= To calculate override commission select an Override Type:
¢ per share
$ Amount

% Discount

Enter the Override Amt that represents the override fee and then click

Calculate.
(If entitled) To skip the verification step that occurs prior to sending an order for
Skip Order execution, select this check box. A Skip Order Preview Consent pop-up
Verification displays. Click OK to acknowledge consent.
Note

Skipping verification eliminates the opportunity to review your orders before they
are sent for execution. However, it does not preclude orders from being held for
review prior to being sent to market.

Misc Fee Enter the dollar amount of any miscellaneous fee you want to specify for
the order.
Misc Desc Enter free-form text you want to record about the order, up to 74

characters. This text displays on the customer's order confirmation.

Order Rcpt Date | Enter the actual date the order was accepted from the customer in
MM/DD/YYYY format. Click the Calendar icon to select the date.

Note
Order Rcpt Date is not applicable for Discretionary orders, or for accounts
designated as block trading accounts (Class Code 40 or Class Code 80.)
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Optional Fields on the ECN Order Ticket

Field

Description

Order Rcpt Time

If you enter a date, then you must also enter the actual time the order was
accepted from the customer in HH:MM:SS format.

Note

Times are represented in Eastern Time (ET) regardless of where the investment
professional is located. If you are not located in the ET zone, you must adjust your
order entry times accordingly.

Note
Order Rcpt Time is not applicable for Discretionary orders, or for accounts
designated as block trading accounts (Class Code 40 or Class Code 80.)

Vs. Purchase
Date

For accounts using Metavante to track cost basis.

Enter the versus purchase date, which is the date of the specific share lot
you are closing. Click the Calendar icon to select the date.

Specify Shares

If you select Sell or Sell (Deliver Shares), you can select specific shares.
Select the Specify Shares check box to specify shares to trade for tax
purposes.

Note

This feature is only available for TLA-eligible (Tax Lot Accounting system) accounts
and when you select a valid action for the order (Sell and Sell (Deliver Shares).)
Also, lots purchased intra-day are not available for specific share sale.

Average Price

Select this check box to request that if multiple executions result for the
order, then one average price should display on Order Status, and on
customer confirmations and statements.
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Choosing Specific Shares

You can specify which open tax lot shares to trade so the customer can control the lots
sold for tax purposes. Before specifying tax lots, you can sort open lots for the current
trade. The system automatically pre-fills the Specific Shares window according to your

selections.

Note
This feature is only available for TLA (Tax Lot Accounting) system-eligible accounts and when
you select a valid action for the order. Also, lots purchased intraday are not available for specific

share sale.

» To specify shares:

1. Select the Specify Shares check box on the order ticket window and then click the
Continue button.

Trade Equities
033-002194 - HEMMINGWA  Individual Acct Net Worth = §1,972 665 .45 Marqin Calculator | Account Info
Acpt Rep ifs Price Type |Markat - Special Cond INune -I Misc Fee
Action |Se|\ «| Price Commission Misc Desc
Quantity 1,500 Time in Force |Day - Override Type INo Override 'I Order Rept Date  |mim/ddfyyyy =
Symbol /CUSIP |KKD Get v Acct Type ICash -I Override Amt oOrder Rept Time  |hhimm:ss
Symbel Logkup Order Cond  [Unsahoted = Caloulste ¥s. Purchase Date [mm/ddfyyyy| =]
Principal Met ~
ifv i
r Trade Sales Credit |_ Specify Shares
v Average Price
&dd to Order List Continue | Clear | ] skip Order Verification

The Sort Lots window opens. Use this window to sort tax lots by term and cost to
help expedite order entry and optimize a tax strategy.

Note

The Sort Lots window displays only if the account's TLA position is in good order (IGO) and
cost basis is fully or partially known. If partially known, only known basis lots display.
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The following sample Sort Lots window specifies a Primary Sort by Short Term share
lots and a Secondary Sort by Minimizing Gain/Loss.

Trade Equities: Sort Lots

033-002194 - HEMMINGW A Individual acct Net Warth @ $1,972,668.46

Action  Sell
Symbol /CUSIP  KKD

Quantity 1,500 Shares Specified

Select & Sort Lots

Wiew and sort available lots by Term and by Cost,
Primary Sort

& View/Sort by Short-term Shares
 Wiew/Sort by Long-term Shares

" Mo Preference

Secondary Sortby Cost

" Sort/Pre-fill by Highest Cast

¢ Sort/Pre-fi

(3' Sort/Pre-fill by Minimizing Gain/Loss*

' Mo Preference

JA\

*an attermnpt will be made to offset unrealized capital gains with unrealized capital
losses ar the reverse, There is no guarantee that gains or losses will be offset, in
whole orin part, Results will vary.

< Back to Order Entry | Continue = I

2. To sort tax lots purchased on different dates, select an option from Primary Sort by
Term:

= View/Sort by Short Term Shares
Show mutual fund shares held less than the minimum holding period as defined
in the fund's prospectus first. (These shares may be subject to redemption
(short-term trading) fees. See the fund's prospectus for more information.)

= View/Sort by Long Term Shares
Show mutual fund shares held longer than the minimum holding period as
defined in the fund's prospectus first. (These shares may not be subject to
redemption—short-term trading—fees. See the fund's prospectus for more
information.)

3. To sort tax lots purchased at different prices (within the Primary Sort you just
selected), select an option from Secondary Sort by Cost:

= Sort/Pre-fill by Highest Cost
Fill tax lots with the highest cost basis per share information first.

=  Sort/Pre-fill by Lowest Cost
Fill tax lots with the lowest cost basis per share information first.

= Sort/Pre-fill by Minimizing Gain/Loss
Attempt to identify high cost basis and low cost basis per share. (There is no
guarantee that gains or losses will be offset, in whole or in part. Results can

vary.)
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Click the Continue button to sort the tax lots based on your selections:

= If the position is NIGO (Not In Good Order) or Unknown, the Enter Lots window
opens. You must manually enter lot depletion for the order. See “Manually
Entering Tax Lots,” next.

= If the position's cost basis is fully or partially known to the Tax Lot Accounting
System, the Specify Shares window opens:

Trade Equities: Specify shares

033-002194 - HEMMINGWA Individual Acct Met Worth @ $1,972,668.46
The open lots for KKD according to our records are displayed below,

To change any pre-selected shares, type over the quantity in the Specified Shares column,

Lots are sorted and preselected in the order you specified

9 Open Lots - KKD (KRISPY KREME DOUGHNUTS INC)

Primary Sort: Short Term  Secondary Sort: Minimize Gain/Loss Change Sort
Date Cost Unrealized | Holding | Cost Basis
Shares Specified Shares Awailable | Acquired Basis/Share | Lot Basis Gain/Loss Period Source

1000.0000 1000,0000 01/20/2004 $35.44 $35,440,00 -$14,105.00 Shart MFS

100.0000 100,0000  0&/09/2003 $35.83 $3,583.00 -$1,44%.00 Shart MFS

400.0000 1000,0000  08/07/2003 $43.06 $43,060,00 -321,717.00  Shert MFS

3330000 08/07/2003 $43.21  $14,388.93 -§7.281.48 Shart MFS

100,0000  0&/26/2002 $37.51 *$3,751.00 -$1,617.10 Long MFS

100,0000  0&/27/2002 $34.05 $3,405.00 -$1,271.00 Long MFS

100.0000  0F/11/z2002 $33.78 $3,378.00 -$1,244.00 Long MFS

100,0000  11/05/2002 $35.13  $3,513.00 -$1,379.00  Long MFS

100.0000  11/19/2002 $37.32 $3,732.00 -$1,598.00 Long MFS

1500.0000 Shares Specified
0.0000 Unspecified Shares to be Sold as First InfFirst Cut (FIFO)
1500.0000 Total Shares in Order

#* Indicates basiz adjustrnent from Wash Sale
If cost basis is unavailable or inconsistent with the account holder's own records, you can Enter the Lotz Manually,

< Back to Sort Lots Continue =

Note
Entries follow the trade process through end-to-end; depleted lots print on the customer’s
confirm.
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S. Review the information on the Specify Shares window for accuracy, and do one of
the following:

To Do this

Verify the order as it displays in the Click Continue.

window

Modify the pre-filled tax lots that Highlight and then enter the number of shares you

display and then verify want to deplete from a particular tax lot in its
corresponding Shares Specified box. When
completed, click Continue.

Enter tax lots manually Click the Enter the Lots Manually link. The Enter
Lots window displays. (Refer to "Manually Entering
Tax Lots," next.)

Return to the previous window Click the Back to Sort Lots button.

The Specify Shares Verification window displays to verify your entries which include
Specific Lots Associated with this order. Additionally, you can view the specific
share activity online in TLA and on the customer’s statement.

Trading >

Trade Equities : Specify Shares Verification

To place your orders, click Place Verified Order{s). A confirmation number will appear to confirm the placement of your order. If a confirmation number does
not appear, contact the Home Office to confirm the status of the order.,

033-002194 Sell 1,500 Shares of KKD (KRISPY KREME DOUGHNUTS INC) Note: If you submit this order, it will not be Held.

Accepting Rep JFS Price Market Comm Override Mone Misc Fee Last 21,57
Short Name HEMMING W & TIF Day Principal Net Trade No Order Receipt Date --- Bid 20.55
Reg Type Individual Account Type Cash sales Credit Order Receipt Time --- Ask  21.88
Action Sell Order Condition  Mone Average Price Tes 06/08/2004
Quantity 1,500 Shares  Special Conditions Mo Conditions 16:02:09

Symbol/CUSIP KKD/S01014104

Misc Descripton: ---

Total Esti Slue at the bid price (ot 1 any Commissions or Fees) $30,825.00
pecific Shares Allocated With This Order

Shares Date Cost
Quantity Acquired Basis / Share
1,000,000 01/20/2004 $35.44
100,000 06/09/2003 $35.83
N 400,000 08/07/2003 $43.06

< Edit Order(s) | Flace Verified Order(s) = |

To place your orders, click Place Verified Order(s). A confirmation nurnber will appear to confirm the placement of your order. If a confirmation nurber does
not appear, contact the Home Office to confirm the status of the order,

6. Do one of the following:
= Click the Place Verified Order button to place the order.

= Click the Edit Order button to go back and make changes.

Manually Entering Tax Lots

You can manually enter the number of shares for each open lot from which you want to
sell shares for the current order. Any cost basis information entered for the position is
reflected on the trade confirmation; however, the system cannot track the information
for future reference. Subsequently, any resulting gain/loss on this order will be
recorded in the Tax Lot Accounting (TLA) system as first in/first out (FIFO.)
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Use the Manual Lots window for Unknown Basis, Out of Balance cost basis, or for
accounts that manually track cost basis in another system and do not use the TLA
system.

Note
The manual lots that are depleted are listed on the confirmation but do not update the TLA
system.

The following example shows the Enter Lots Manually window, which displays when
you click the Enter the Lots Manually link at the bottom of the Specify Shares window. It
includes two entries created by typing the values in the fields.

Trade Equities: Enter Lots Manually

033-002194 - HEMMINGWA Individual Acct Met Worth @ $1,992,548.67
Enter the number of shares to sell from each lot

Instructions on Entering Lots

KKD - (KRISPY KREME DOUGHNUTS INGC)

M Date Acquired Cost Basisg’m
B
i000.0000 01/20/2004 35.44
S00.0000 08/07/2003 43.06
\\m‘,—v——/

mrmfdddyyyy

mmddd/yyyy

1500.0000 Shares Specified
0.0000 Unspecified Shares to be Saold as First InfFirst Out (FIFO)

1,500.0000 Total Shares in Order

Any cost basis will be reflected on the trade confirmation. However, we will not
be able to track the information for future reference. Subsequently, any
resulting gain/loss will be recorded within the cost basis system as FIFO,

< Back to Sort Lots Continue =

» To enter tax lots manually:

1. Enter the number of shares you want to deplete from a particular tax lot in the
table's first available Shares Quantity box.

Running totals display below the table. The Shares Specified (in the table) cannot be
greater than the Total Shares in Order. If the total specified shares are less than the
total for the order, the remaining Unspecified Shares will be sold using FIFO.

2. Enter the date on which the shares were added to the account in the corresponding
Date Acquired box using the MM /DD/YYYY format.
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3. Enter the price per share at which the shares in the lot were purchased in the Cost
Basis/Share box.

Note

If shares purchased were over multiple dates or at different prices, you may split the lot into
multiple lots. For example, if the quantity with unknown cost basis is 200 shares, which
represent two separate purchases of 100 shares each, enter cost basis for the first 100
shares, then enter cost basis for the remaining 100 shares in the next row. NFS provides cost
basis and associated realized gainlloss information as a courtesy service. Such information
may not reflect all adjustments necessary for tax reporting purposes. To enter another lot for
the position, repeat steps beginning with Step 1.

4. Click the Continue button to verify your entries on the Specify Shares Verification
window.

Trade Equities : Specify Shares Vetification

To place your orders, click Place Werified Order(s). & confirmation number will appear to confirm the placement of your order. If a confirmation number does
not appear, contact the Home Office to confirm the status of the order.

033-002194 sell 1,500 Shares of KKD {KRISPT KREME DOUGHNUTS INC) 0 Note: If you submit this order, it will not be Held,

Accepting Rep IFS Price Lirnit at $23.00 Comm Override Mane Misc Fee oo Last 21,73
short Name  HEMMINGW A TIF Day Principal Net Trade No Order Receipt Date --- Bid 21.66
Reg Type Individual Account Type Cash Sales Credit Order Receipt Time --- Ask 21,73
Action Sell Order Condition  None Average Price Tes 06/09/ 2004
Quantity 1,500 Shares spacial Conditions No Conditions TEIHEERCE)

Symbol /CUSIP KKD/S01014104

Misc Descripton: ---

Total Estim. ding any Commissions or Fees) $34,500.00

pecific Shares Allocated With This Order
Shares Date Cost
Quantity Acquired Basis /Share
1,000.000 01/20/2004 $35.44
500.000 08/07/2003 $43.06

< Edit orderts) | Place werified order(s) = |

To place your orders, click Place Verified Order{s). & confirmation number will appear to confirm the placement of your order. If a confirmation number does
not appear, contact the Home Office to confirm the status of the order.

S. Do one of the following:
= Click the Place Verified Order button to place the order.

= Click the Edit Order button to go back and make changes.

48



Trading

Verifying and Submitting an Order

You must validate any order before submitting it to the Home Office. Streetscape
performs the validation of your entries and then presents the outcome to you on the
Verification window. Warnings and rejection type errors must be addressed before
further processing can occur. For more information, see "Warnings" next.

Important
Always read all displayed text before continuing so that you are aware of any implications

associated with placing the order. If you have any questions contact your Home Office or
RiskiCompliance Officer.

» To verify the order:

1. When verifying an order, one of the following can occur:

If the order cannot be processed as entered, a message displays the reason (for
example, “The security that you are attempting to sell is not in your cash
account.”.) Select the Edit Order check box and fix the order.

If similar orders already exist for the account, this message displays: “An order
similar to the one listed below was recently placed.” To prevent sending
duplicate orders, indicate whether the order is correct by clicking its Order OK
check box. Then click the Continue to Verification button.

If the order is attempting to sell shares purchased earlier in the same day, this
message displays: “The security that you are attempting to sell was purchased
today.” To continue with the order, select the Order OK check box and then click
the Continue to Verification button.

If the order entries are valid, a Verification window displays.

Trade Equity Verification

Ta place your orders, click Place Verified Order(s). A confirmation number will appear to confirm the placement of your order. If a confirmation
number does not appear, contact the Home Office to confirm the status of the order.,

033-005762 Buy 500 Shares of MSFT {(MICROSOFT CORP)

Accepting Rep JFS Price Limit at Comm Override Mone  Misc Fee --- Last 27,12
Short Name  1ONES $25.00 Principal Net Trade Mo Order Receipt Date --- pid  27.34
Ioint with TIF Good Till sales Credit Order Receipt Time --- Ask 2713
Reg Type . Canceled
Burvivorship Average Price Yes Vs Purchase Date  --- 11/16/2004
Action Buy Account Type Cash 16:00:03
Quantity 500 Shares Order Condiion  Unsolicited

Symbol /CUSIP MSFT/594918104  spacial Conditions N
Misc Descrpton (Prints on Confirm) ---

Total Estimated Value at the limit price (Mot including any Commissions or Fees) $12,500.00

Mote: If vou submit this order, it will not be Held,

o
Conditions

To place your orders, click Place Verified Order{s). & confirmation number will appear to confirm the placement of your order. If a confirmation
number does not appear, contact the Home Office to confirm the status of the order.

< Edit Order(s) I Place Werified Order(s) = I
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2. Do either of the following:

To Do this

Enter changes Click the Edit Order button. You return to the order ticket window.

Submit the order Click the Place Verified Order button. The Confirmation window
to the Home Office | displays the Confirmation number.

The following example shows a Confirmation window.

Trade Equity Confirmation Print This Pars

vour order has been placed. Print this screen for a record of your order,

033-005762 Buy 500 Shares of MSFT (MICROSOFT CORP) Note: Thiz arder will not be Held,

Accepting Rep JFS Price Limit at Comm Override Mone Misc Fee - Confirmation Number
Short Mame  JONES $25.00 Principal Net Trade Nao Order Receipt Date ---
HES ond Till - ! 32214036
Reg Type Joint with TIE CUU ed sales Credit Order Receipt Time ---
Survivarship anesle Average Price Yes | ¥sPurchase Date --- Order Entered
Action Buy Account Type Cash 11/17/04 05:43 AM
Quantity 500 Shares Order Condition  Unsolicited T

Symbol /CUSIP MSFT/594913104  special Conditions

Mo
Conditions
Misc Descripton (Prints an Confirm) ---

Check Order Status

Place Another Order

» To print the confirmation for your records:

Click the Print link available in the upper right corner of the Confirmation window.

» To enter another order:

Click the Place Another Order button to return to the order ticket window.

» To access the Order Status window:

Use the Check Order Status link available in the lower right corner of the
Confirmation window.

QOrder Status 115172004 8:44 AM ET Refresh

033-005762 - JONES Joint with Survivarship  Acct Net Worth @ $509,142.60

Humber of orders: 1

Information current as of the last refresh of this screen;11/17/2004 08:44:02 |

This page is not autornatically updated. Update Status ECM indicates an ECM Extended Hours trade

Order Account Order Date Status Attempt Action
Number Type
04322BBBLW Cash E#E 500 shares MSFT at 25 Limit 11/17/04 Open Cancel Cancel & Replace

Update Order

» ECH Extended Hour Orders will be automatically canceled if they are not Filled by the
end of the ECM trading session. The ECM Premarket trading session ends at 12:00

P.M. Eastern Time. The ECM After Hours trading session ends at 6:00 P.M. Eastern
Time.
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The following table describes the fields on the Order Status window.

Field

Description

Order Number

A number that uniquely identifies an electronically placed brokerage
order.

Note
The Order Number is assigned once the order is approved by the Home Office.

Account Type One of the various account types, the most common of which are:
Cash
Margin
Short
DVP/RVP
Order A description of the action.
Date The date and time that the order was entered.
Status The current status of the order, which can be:

Canceled

Expired

Filled

Held

Marketplace Reject
Open

Partially Filled
Pending Canceled
Pending Expired
Rejected

Verified Canceled

Attempt Action

The possible actions you can attempt to perform with the order, such
as:

Cancel
Cancel & Replace
Update

When no order attempt actions display in this column, no further
actions are possible.
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Warnings

When applicable, Streetscape displays warnings as part of the verification process. Four
of these warnings display in separate pages and are described in the following table.

Note
For class code 80 accounts, Streetscape does not display these warnings.

Warning Description

Same Day Sell Notifies you that the order being verified is selling something that was
bought today.

Streetscape displays this warning when a sell order is entered for a
security that was purchased that same trading day in the same
account.

Position Not Held Notifies you that the order being verified specifies selling something
that is not in the account.

Streetscape displays this warning when a sell order is entered for a
security and there is no position in the security in the account.

If the account has a smaller position in the security than that
specified on the order, Streetscape rejects the order.

Breakpoint Notifies you that the order being verified specifies a fund that is
eligible for a breakpoint, but the order did not receive and did not
request a breakpoint.

Streetscape displays this warning when the following conditions are
met:

* The mutual fund is a front end loaded fund.
= The system did not calculate a reduced load for the order.

*  You did not select a Breakpoint Override on the order ticket.

Duplicate Order Notifies you that the order being verified matches another order for
the security.

Streetscape displays this warning when an order is entered that
matches another open, held, or filled order. The new order and the
previous order (including GTC) must match in side (buy or sell),
account number, and symbol.
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Checking Order Status

From the Order Status window you can:

View order detail

Attempt to cancel an Open or Partially Filled order

Attempt to cancel and replace an Open or Held order

Attempt to update an Open, Filled, or Partially Filled order

» To view Order Status:

1.

Select the Trading tab and then select Order Status to open its window.

Note

Order Status can also be accessed using the Accounts menu.

Order Status

033-005762 - JONES

Number of arders: 2

Time.

Information current as of the last refresh of this sereen;11/17/2004 09:11:12

This page is not automatically updated. Update Status ECHN indicates an ECHM Extended Hours trade
Order Account Order Date Status Attempt Action
MNumber Type
Buy 500 shares MSFT at 25 Limit Cancel ©Cancel & Replace
04322BBBELW Cash GTC 11/17/04 Cpen Update Order
Buy 1,000 shares GE at 34 Limit Cancel Cancel & Replace
04322BBEMH Cash G 11/17/04 Cpen Update Order

» ECHM Extended Hour Orders will be automatically canceled if they are not Filled by the
end of the ECM trading session. The ECH Premarket trading session ends at 12:00
P.M. Eastern Time. The ECH After Hours trading session ends at 6:00 P.M, Eastern

1172004 9:11 AM ET Refresh

Jaint with Survivorship  Acct Net Worth : $509,142.60

The following table describes the fields on this window:

Field

Description

Order Number

A number that uniquely identifies an electronically placed brokerage
order. The Order Number is assigned once the order is approved by
the Home Office.

Account Type Each account contains different account types. There is only one
account type per position: Cash, Margin, or Short.

Order A description of the action.

Date The date and time the order was entered.

53



Streetscape

54

Field

Description

Status

The current status of the order:
Canceled

Expired

Filled

Held

Open

Marketplace Reject
Partially Filled
Pending Canceled
Pending Expired
Verified Canceled

Note
The status Expired displays only on the day after a GTC order expires.

Attempt Action

The possible next steps you can perform with the order:
Cancel

Cancel & Replace

Update Order

When no order attempt actions display in this column, no further
actions are possible.
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Canceling an Order

Note

Order cancellations are performed on a best efforts basis. There is no guarantee that an open

order can be canceled, in whole or in part.

You can attempt to cancel a brokerage account order with a status of:

=  Open
= Partially Filled

» To attempt to cancel an order:

1. In the Attempt Action column of the Order Status window, click the Cancel link for

the Open or Partially Filled order you want to cancel.

Note

The Cancel and the Cancel and Replace links display next to an order that can be cancelled.

If these links do not display, you cannot cancel the order.

A window displays showing the details of the order you want to cancel.

| cancel Order: Equity

033-005762 - JONES Jaint with Survivorship  Acct Net Worth @ $509,142.60

Information current as of the |ast refresh of this screen; 11/17/2004 08:44.02,

Attempt to Cancel

Accepting Rep action  Quantity Symbalf CUSIP Order Type  Order Price
JFS Buy 500 MSFT Lirnit 25

Time in Force

Special Conditions

account Tvpe Status
Cash Open
Order Condition

Good Till Canceled Mone Mone
Cancel Receipt Date { mm/dd/yyyy ) Cancel Receipt Time { hhimm:ss ) Cancel Order Condition
b I Unsolicited 'l
Attempt to Cancel Order | “oid |
2. Do one of the following:
To Do This

Abandon or void the
Attempt to Cancel request

Click the Void button to return to the Order Status window.

Continue processing the
Attempt to Cancel request

Click the Attempt to Cancel Order button. A Confirmation
window verifies that your cancel order has been placed with
the Home Office and shows the assigned order number.
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3. To print the confirmation for your records, click the Print button on your browser’s
toolbar.

Note

The status of the order is changed to Pending Canceled on the Order Status window. If the

order has not already been filled at the market place, its status eventually becomes Verified
Canceled.
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Canceling and Replacing an Order

Note

Order cancellations are performed on a best efforts basis. There is no guarantee that an open
order can be canceled in whole or in part. A single order for a large quantity of shares can be
filled through multiple executions. To verify if the order has been filed in its entirety, contact your
Home Office.

If you want to maintain the original order’s place in the specialist’s book at the market,
you can attempt to cancel and immediately replace a brokerage account order with
statuses of:

= Open
= Held

When attempting to cancel and replace an order, you cannot change the original order’s
account number, market symbol/CUSIP number, or order action. To do so, you should
attempt to cancel the order (using the previous procedure), and then enter a new order.

» To attempt to cancel and replace an order:

Fields you Buy 500 MSFT | Lirmit =l 25 Cash
can Time in Force Sperial Conditinns
update |G00d Till Canceled (120 days)j [T allor Mone T Do Mot Reduce [~ Do Mot Increase >
eplace Receipt Date ( mm/dd/yyyy ) Replace Receipt Time { hh:mm:ss ) Replace Order Condii
& li —

1. In the Attempt Action column of the Order Status window, click the Cancel &
Replace link for the Open or Held order you want to cancel.

Note
The Cancel and the Cancel and Replace links display next to an order that can be canceled.
If these links do not display, you cannot cancel the order.

The Cancel and Replace Order window shows the original order you want to Attempt
to Cancel, which you cannot modify. Below that, it shows an Attempt to Replace
order with pre-filled fields you can modify.

| cancel and Replace Order: Equity
033-005762 - JONES Jaint with Survivarship  Acct Net Worth : $509,142.60
Information current as of the last refresh of this screen; 11/17/2004 02:47:38,

Attempt to Cancel

Accepting Rep Action  Quantity Symbolf CUSIP Order Type Order Price Account Type Status
JFS Buy 500 MSFT Lirnit 25 Cash Qpen
Time in Force Spedial Conditions Order Condition

Good Till Canceled Hone MNone

Attempt to Repla

Fep Action Quantity Symbolf CUSIP Order Type Order Price Account Typ

All arders may be held for review. Held orders will not be subrnitted to the market for execution until they are approved and
released during business hours, Held orders can be viewed on order status. If an order is rejected, checking order status will be
your only notification.
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Accepting Rep
Quantity

Order Type

Order Price

Time in Force
Special Conditions
Receipt Date
Receipt Time

Order Condition

3. Do one of the following:

2. Enter changes to any of the following fields:

To

Do This

Abandon or void the Attempt
to Cancel & Replace request

Click the Void button to return to the Order Status
window.

Continue processing the
Attempt to Cancel & Replace
request

Click the Attempt to Cancel & Replace Order button. A
Verification window displays a description of the order to
cancel.

Click the Attempt to Cancel & Replace Order button to
continue. A Confirmation window verifies whether your
cancel order and replace order have been placed with the
Home Office and shows the assigned Cancel and Replace
Order Number.

toolbar.

4. To print the confirmation for your records, click the Print button on your browser’s
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Updating an Order

Note

Updates are performed on a best efforts basis. There is no guarantee that an order can be
corrected in whole or part. Updates do not cancel or replace the original order. Orders are
available for update up until the end of day processing begins. An update only modifies non-
marketplace order information.

For a brokerage account order you submitted, you can attempt to update its non-
marketplace data. Non-marketplace data refers to order information that does not
impact an order's performance at the marketplace. You can update equity, option, and
mutual fund orders with any of the following statuses:

= Open
= Filled
= Partially Filled

This feature is not available for fixed income orders and can be performed only by the
user who originally entered the order, as determined by that user's Streetscape user ID.

» To attempt to update an order:
1. In the Attempt Action column of the Order Status window, click the Update Order
link for the order you want to update.
An Update Order window displays showing the original Order Information. Below
that, it shows Attempt to Update information with pre-filled fields you can update.
For example:
| Update Order: Equity
033-005762 - JONES Joint with Survivorship  Acct Net Worth : $509,142.60
Infarmation current as of the last refresh of this screen; 11/17/2004 08:48:56 . Required Fields *
Order Information
Accapting Rep Action Quantity Symbol/ CUSIP Order Type Order Price Account Type Status
IFS Buy 500 MSFT Limit 25 Cash Qpen
Time in Force Special Conditions Order Canditian Commission Override
Good Till Canceled Mone Mone Mo Override
Miscellaneous Description
B Atte pdate
Fields < Accepting Rep Order Condition Commission Override Miscellaneous Description (Printed on customer confirmatio
you can JFS * IUnsoI\cited j | |N0 Overridej |
update
Submit Update |
Return to COrder Status
Updates are performed on a "best efforts” basis. There is no guarantee that an order can be corrected in whole or part, Updates do
not cancel nor replace the original order. &ny open, filled or partially filled order can be corrected the same day it was entered. Orders
are available for Update up until end of day processing begins. & Update will only modify the non-marketplace arder details, which
includes Commission Override, Order Condition, Accepting Rep, and Miscellaneous Description,
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Enter updates to any of the following fields:

Field

Description

Accepting Rep

The code of the investment professional who accepted the order.

Order Condition

Indicate whether this order was solicited by the representative:

Unsolicited
The customer requested the order.

Solicited
The investment professional suggested the order.

Discretionary
The investment professional exercised discretion in entering the
order.

Note

You will be prevented from exercising discretion on an order entered for a
non-discretionary account. Select Discretionary only for those accounts
already designated as Discretionary.

Comm Override

For equity and option orders only.

To override the standard commission, enter the dollar amount that
represents the override fee in the first Commission Override box
and then select the method:

No Override (Default.)
¢ per share
$ Amount

% Discount

Note
If this is a Principal Net Trade, Commission Override is not available since
commissions do not apply to principal net trading.

S/F Commission

For no-load mutual fund orders only.

The dollar amount that represents an additional service fee or
commission.

Misc Desc

Free-form text about the order, up to 74 characters. This text
displays on the customer's order confirmation.

Click the Submit Update button.

If the update was successful, the Order Information re-displays with the updated
non-marketplace data and a message that confirms the order was changed.

If the update was not successful and Order Information does not display the
updated data, click the Update Again button to return to the Update Order window
and attempt the update again.
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4. Once successful, do either of the following:
= To print this page for your records, click the Print button on your browser's
toolbar. For best results, select a layout orientation of Landscape from your
browser's Page Setup window.

= To return to Order Status, click the Order Status link.
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You can use Commission Calculator to estimate the commission fee for placing a buy or
sell order. Based on your entries, results show the estimated net cost for the order and
discounted commission fee.

The calculations are estimated based on a predetermined schedule. Commissions are
subject to change without notice. Depending on the security you are trading, your firm
may or may not have an additional fee or charge. If you have questions, please contact
the Home Office.

Note

Required fields in the window (the minimum information needed to estimate commission) are
indicated by a red asterisk (*).

To use Commission Calculator:

1. Select the Trading tab and then select Commission Calculator to open its window.

Trading =
Commission Calculator A5 of 06022004 9:56 AM ET

CH8-083836 - LYNCH SEP IRA Acct MNet Worth @ $19,469.44

Action* | Select ane - =] Share Price* Commission Code
Share Quantity™* ¥ mMarket Order 94 Discount
Security Type*® I- Select one - .I T Foreign Security (5, 10 & 15% Discounts are calculated automatically.)

* Required Calculate Clear

Important Commission Calculator Information

2. Select the Action to perform: Buy or Sell.

3. Enter the Share Quantity of the order. This should be a whole number greater than
Zero.

4. Select the Security Type:
Listed Stock
OTC Stock
Fidelity MF
Non-Fidelity MF
Option
S. If you selected a mutual fund security type, select the optional security Sub-type:
Load
No-Load
Money Market

6. Enter the Share Price. Fraction and decimal amounts are accepted.



Trading

7. To indicate a market order, select the Market Order check box.

8. To indicate a foreign security, select the Foreign Security check box.

9. To use a commission schedule not assigned to the account, enter the two-character
Commission Code (if available) that represents the schedule you want to use to

calculate commission.

10. To override the base-level commission by a specific percentage, enter the %
Discount, up to 100. Do not enter 5, 10, and 15 as the system automatically

calculates these percentages.

11. Click the Calculate button to calculate the results.

The following example shows the use of Commission Calculator to calculate commission

for 1,000 shares of a stock with a Share Price of 50. The % Discount field includes a
specified value of 25, which means that Commission Calculator is to calculate for the

default values (5%, 10%, and 15%) plus the specified value of 25%.

Trading >
Commission Calculator

Action® Buy - Share Price® (g

share Quantity* [1,000 | Market Order

Security Type* Listed Stock -I T Foreign Security
Sub-type - Eelect one - 'I

* Required

Discount Schedule

CHB8-083836 - LYNCH SEP IRA Acct Met waorth © £19,469,44

Calculate

Commission Codg
- Discou“@
(5, 10 & 15% Di= Utomatically. )

Clear

Actual Calculation

As of OB/0272004 9:54 AMET

{Trade =

d Net Cost

Base Level $520.00
5.00%; Discount $494.00
10.00% Discount $468.00
15.00%4 Discount $442.00
25.0000 Discount $390.00

$50,520.00
$50,494.00
$50,468.00
$50,442.00
$50,390.00

Principal Amount  $50,000,00
Estimated Net Cost  §$50,390.00
Base Level Commission  §$520.00
25.00% Discounted Commission  $390,00

Wiew Important Commission Calculator Information
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You can use Margin Calculator to estimate the impact of hypothetical equity securities
trades on an account's margin balances and buying power against NFS's current
margin requirements. Your hypothetical trade inputs can then become actual inputs via
a link to the equity order ticket from the calculator that pre-fills the ticket with your
inputs.

Because the Margin Calculator relies on current market information, it is only available
between 6 A.M. and 11 P.M. ET.

Note

Margin Calculator is provided only as a tool to help you determine your margin requirements
based on NFS's current margin requirements. Margin requirements and concentration levels are
subject to change at any time, and current requirements may not be updated in the calculator
real-time. NFS is not responsible for any inconsistencies between the margin requirements
presented here and the margin requirements actually applied to the trade.

To use Margin Calculator:

1. Select the Trading tab and then select Margin Calculator to open its window.

Margin Calculator

033-005762 - JONES Joint with Survivarship Acct Net Worth @ $506,535.82 Trade >
Action IW
Quantity (shares) I—
Symbol I— search
Price Type m
Price I—
Time In Force |Da_l,| =~

Account Type I-Select one - vl
Cormnrission Override I Y

Calculate | Clear

Page last updated: 10:07 Apr &, 2004,
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2. Do the following to enter your trade scenario:

Note

The descriptions below attempt to address most margin trade scenarios. Be aware that some
values only display based on the account's eligible account types.

Field Description

Action Select the action to perform:
Buy
Sell
Buy to Cover
Sell Short
Note
If you select Buy to Cover, Account Type automatically
displays Short. If you select Sell Short, Account Type
automatically displays Short and Time in Force displays
Day.

Quantity Enter the number of shares to be traded. This should
be a whole number greater than zero, up to eight
digits.

Symbol Enter the market symbol of the order, or click the
Search link to look one up.

Price Type Select the price requirements:

Note

To calculate margin and commission estimates, a price
must be entered for all Price Types, including Market.
Market

Order will be filled at the available market price.

Limit

Order will be filled only at the price you enter or better
(at price or less for a buy order; at price or greater for
a sell order.)

Stop Loss

Order will be filled only at the price you enter (above
the current market price for buy orders, below the
current price for sell orders.)

Stop Limit

Order will be filled at the price you enter or better, but
only after reaching or exceeding the specified stop
price.

Price Enter the price or better at which the trade should be
executed, but only after the security has traded at
that price. Fraction and decimal amounts are
accepted.
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Field

Description

Time in Force

(Optional) Select the time-in-force requirements:

At the Close
Order to be executed within the final 30 seconds of
trading.

Day
Order will be canceled if not executed on the trading
day entered.

Fill or Kill
Order to be executed immediately in its entirety on the
trading day entered.

Good Till Canceled (120 days)
Order will remain in effect until executed, canceled, or
expired (after 120 days.)

Immediate or Cancel

Bid or offer order to be entered immediately at the
limit price specified. All or only a portion of the order
can be executed. Any portion not immediately
completed is canceled.

Account Type

Select the account type for this order:
Cash

Margin

Short

Commission Override

(Optional) Enter the percent by which you want to
override the standard commission fee, between zero
and 100.

3. Click the Calculate button to view results, including the current quote for the

symbol entered.

At this point you can edit inputs and create the order using the Edit and Create

Order buttons.
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The following example shows a sample calculation.

Margin Calculator

033-005762 - JONES Joint with Survivorship Acct Met Worth © $506,535.82

Action: Buy INTL BUSIMESS MACH

Quantity (shares): 1,000 TickfLast ¥ Change  Bid Ask Yolume
Symbol: IBM 94,0700 (N} +0.9900 94,0600 (M} 94,0500 (M} 639,500
Price Type: Market The above information is accurate only as of 10:01 on Apr 8, 2004,
Price: $92.00

Time In Force: Dray

Account Type: Cash

Commission Override: 0%

E dit I

Page last updated: 10:01 Apr &, 2004,

Account Networth 506,535,832 Account Position Dollars Shares
Totals
Cash Account Market Yalue 5,429.96 Transaction Amount $92,000.00 1,000
Margin Account Market Value 0.00 Trade Date Amount $0.00 o
Short Account Market Value -9,418.00
Totals $92,000,00 1,000
Purchase Securities
Casl Available 497,809.56 Commissions & Fees
Margin Available 2,619.00 Commission (#10003620) $54.00
Misc Fees $2.00
Met ¥alue of Held and Open Orders 25,500.00 Buying Power
Funds Available $497,809.56
Funds Required {Released) $-92,056.00
et Funds $405,753.56
Open Orders are not included in calculation Edit Create Order

Account Balances shown in bodd italics are updated intraday as of the time noted as "Page last updated” to reflect trade executions
and non-trade activity, but do not reflect intraday changes in value. Account Balances shown in regular type are based on the prior
night's close, and are not updated to reflect today's trade executions, non-trading activity, or intraday changes in value. The margin
calculation fields are calculated using intraday Account Balances current as of the tirme noted as "Page last updated”. Balances shown
in RED indicate deficit values.,

[The Margin Calculator is provided only as a tool to help you determine your margin requirements based on NFS' current rargin
requirements, Margin requirements and concentration levels are subject to change at any time, and current requirements rmay not be
updated in the calculator real-time. NFS is not responsible for any inconsistencies between the margin requirements presented here,
and the margin requirernents actually applied to the trade,
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Descriptions of Margin Calculator Output Fields

The following table describes the fields you see in the Margin Calculator window.

Note

Some field definitions only display based on the account type: cash, margin, or short.

Margin Calculator Output Fields

Field Name

Description

Account Net Worth

The total value (total assets — total liabilities) of an
account as of the previous business day's close, including
the U.S. dollar value of any foreign security positions.
This amount also includes the net market value of all long
and short positions less any outstanding debit balances
and any amount required to cover short option positions
that are in-the-money.

Cash Account Market Value

The total market value of positions held in the cash
account, not including the core account value. This
amount does include the value of non-core money market
mutual fund positions.

Margin Account Market Value
The market value for all positions held in the margin
account using the previous business day's closing price.

Short Account Market Value
The total market value of positions held in the short
account.

Purchase Securities

Cash Available
The dollar amount in the cash account type available to
purchase securities.

Margin Available
The dollar amount available to purchase marginable stock
securities without adding money to the account.

Cash & Borrow
The total dollar amount of marginable securities that can
be purchased.

Non-Marginable

The total dollar amount of non-marginable securities that
can be purchased using available cash and/or buying
power.

Margin Equity
The value of all margin positions in the account less any
margin debit balance plus any margin credit balance.

Margin Equity Percent

The equity percentage of the margin market value of the
account. (The margin equity divided by the total margin
market value.)
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Margin Calculator Output Fields

Field Name Description

Fed Call Fed Call

OR The amount by which the account's equity does not cover
SMA 50% of the cost of an initial margin purchase.

SMA (Special Memorandum Account)

The amount by which the account's equity is greater than
the amount needed to meet the Federal Reserve Board's
50% minimum requirement for a trade.

House Call/Surplus

The margin amount available to borrow in the account
that is above or below the house requirement for accounts
that borrow against margin.

NYSE Call/Surplus

The margin amount available to borrow in the account
that is above or below the New York Stock Exchange
(NYSE) minimum requirement for accounts that borrow
against margin.

Corporate Bond Buying Power

The dollar amount available to purchase marginable
corporate bond securities without adding money to the
account.

Municipal Bond Buying Power

The dollar amount available to purchase marginable
municipal bond securities without adding money to the
account.

Government Bond Buying Power

The dollar amount available to purchase marginable
government bond securities without adding money to the
account.

Net Value of Held and Open
Orders

The estimated net value of all unexecuted held and open
orders currently submitted to NFS, even if they weren't
submitted using this system.

Account Position Totals

Transaction Amount

Total dollar (Price * Quantity), share (Quantity), and
standard requirement (Quantity * Standard Margin Rqmt)
amounts of your order using this calculator. Sell amounts
are preceded by a minus sign (-).

Trade Date Amount
Total dollars, shares, and standard requirement for this
position, including any current day transactions.
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Margin Calculator Output Fields

Field Name

Description

Position Margin Requirements

Standard Margin Rgmt

The sum of Transaction Amount + Trade Date Amount for
the security, multiplied by the house margin
requirements. (House margin requirements refer to NFS's
ongoing margin requirements, which require customers to
maintain a certain level of equity in their margin
accounts.)

Position Concentration Level
The security concentration percentage of account market
value for the security in the hypothetical trade.

Concentrated Position Margin Rgmt
The potential increase in margin requirement as a result
of the hypothetical trade's Position Concentration Level.

Additional Margin Required
Additional margin requirement/release as a result of the
hypothetical trade.

Commissions & Fees

Commission
Estimated commission fee that would be charged to
execute this trade.

Misc Fees
Estimated miscellaneous fee that would be charged to
execute this trade.

Funds Available

The account's current Buying Power and/or Call prior to
placing this hypothetical trade.

Funds Required

The Buying Power and/or Call funds required in the
account as a result of placing this hypothetical trade.

Net Funds

The net effect on the account's Buying Power and/or Call
as a result of placing this hypothetical trade.
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Using Order Manager

Order Manager is a tool in Streetscape designed to help investment professionals
manage the status of orders across their books of business.

The Order Manager window includes two tabs:

= The Current Orders tab lets you specify criteria to search selectively for open orders,
as well as for orders with current day activity (Executed, Canceled, Expired, etc.)

‘B Order Manager - Microsoft Internet Explorer b =10l x|

Order Manager

< J Current Orders I)Older Event History ‘
Symbol/

| Branch{es) |- | RR2 =] order Action Security Type cusip Status Order #

I | [ =] [an =1 Al =
Search Reset

* Required Fields

= The Order Event History tab lets you specify criteria to search selectively for orders
that include events associated with a specified date in the past (up to 180 calendar
days.)

a Order Manager - Microsoft Internet Explorer -0 5[

Order Manager

Current Orde Order Event Iﬁm
Symbolf

Date* [Branch(es) ~]- [RR2 =] order action Security Type cusip Event Order #

[11/05/z004 21 ] | [ =] [an = [Submited =] |

Feset

* Required Fields
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The following example shows what the Order Manager Current Orders tab looks like
with retrieved order information. Search specifications include Branch 033, Buy, Open
orders. The order numbers in the Order # column are links to other windows. When you
click an order number, a drop-down list displays actions appropriate to the order. You

can select from these actions to view details about and manage the order.

; Order Manager - Microsoft Internet Explorer

Order Manager

J Current Orders I Order Event History |

=101x|

|-
Branchies) EI\ RRz m%curiw Type

Symbol!
CUsIP

m”:

* Required Fields

Search Results - 136 Orders Found

033 UAII

[

Search | Reset

Order Entry Account ¥ Order

Date/Time Short Hame Action | Order Oty
HissavEr | arfeees | B0
lodssaver | empos B W
{odtsaver | cempas B SO0
ioarmaver | rtapos | B W
- W
loavsoaver | remmas B 0000
MO e o suow
fosaaver | remmas B 9000
T I A

11_"‘_5{0?_ 033__0_4.2889 = $10.000.00

Symbol!
Ccusip
(=
459200101
SURY
SE6510104
MSFT
594918104

1Bt
459200101
Eht
459200101
RYTPX
783554421
FSCSX
316330622
FDEGK
316200203
AMCPH
023375108
AMCPY
023375108
SOBAK
TEE43QT05
SUGRX

Order Price

LMT $30.00

LhiT 410

LMT $27.00

LMT $86.00

LT $&6.00

MAY

AN

MY

MAY

FOP

ROP

LAY

Time in
Force

Status

Open
Open
Cpen
Open
Open
Cpen
Open
Open
Cpen
Open
Open

Onen

Last Updated: 1108,

Executed | Avg. Executed
Quantity Price

Order #

0431536660

0431 3BEEHE

0431 3BBBHR,

Crder Details

Cancel

Cancel @ Replace

i

04531 53666HC »
0431 3BEBGK
001 04313B66GE
o 0451 5666F X -

0431 1BBBCF -

0431 1BEBCG LI
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The following window is an example of the Order Manager Details window. Order

Manager displays this window when you click an Order number and select Order Details
from the drop-down list.

Account # 033-017809
Short Hame FEBIBGA

Order Entry Date  11/3.04

Order Status Open

FBSI Order # 043138BBHR

Electronic Order # 31314802

<2j Order Manager - Order Details - Microsoft Internet Explorer - X
o d I it I m]
=
Order Manager
Administrative Details Refresh
—
Last Updated: 11/08/2004 12:03:11 PM ET

RR2

Order Details

Transaction Details

Action Buy Rep of Entry 376000010 Execution Oty
Quantity 5,000 Accepting Rep  AUT Avg. Executed Price
Order Entry Channel Streetscape
SymboliCUSIP  MSFT Principal Amount
Security Desc  MICROSOFT CORP Commission Type Cwerride Reguested Commission
Price Type  Limit Override Amount 2 % Discount Other Fees
Order Price  $27.00 Misc Fee $0.00 Het Amount
Time in Force Day Orcler Misc Description
Account Type  bargin Route ARCA Execution Date
Order Condition Discretionary Settlement Date
Special Conditions
Other Conditions
Activity Details
Date Time Event Description Execution Oty Execution Price Resulting Status
1113/04 10:48:15 &AM ET Cpen Open

Accessing Order Manager

» To access Order Manager:

1. On the main Streetscape window, click the Trading tab to display the Trading menu.

2. Select Order Manager.

Order Manager displays in its own window, with the Current Orders tab on top:

-3 Order Manager - Microsoft Internet Explorer

Order Manager

=10l x|

J Current Orders I 0)‘]21‘ Event History ‘

Symbol/
[Branchizs) =] [RR2 =] order action Security Type cusip

Status order ¥

I | [ = fan =

* Required Fields

All

=l
Search | Reset
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Displaying Current Day Orders

To submit a search on the Current Orders tab of the Order Manager window, you must
specify either one to five branches (comma separated) or a single account number.

You can also specify other optional criteria to limit the orders displayed, including:
=  Accepting Rep (Order Ticket) or Rep of Entry (user ID)

= Order Action

= Security Type

= Symbol/CUSIP

= Status

=  Order #

The following example shows orders for Branch 033 with an Order Action of Buy and a
Status of Open. The links in the drop-down list in the Order # column let you:

=  View order details

= Cancel, cancel and replace, and update orders

7} order Manager - Microsoft Internet Explorer =101x)

Order Manager

J Current Orders I Order Event History |

Symbol!
< B’ﬁmh(eslﬂ*\ RR2 g omemmioﬁ Security Type Ccusip m”x

033 w [an =l w
_Seorch | Fieset|

Search | Reset
* Required Fields

Search Results - 136 Orders Found Refresh
—
Last Lipdatect 11/08/2004 11:22:10 AM ET
Order Entry Account ¥ Order Symbol! Time in Executed | Avg. Executed
Date /Time Short Hame Action | Order Oty CusIP Order Price Force Status Quantity Price RR2 Order #
1504 033015425 2]
11:13:55 A ET AFEEIBQA Buy oo 4sgmnor | LMTIS000 0 Day Open 0431 3EBEID -
1504 033017509 S
10:48:03 AM ET FEBIBQA Buy 30 seesioing | LMT 30 bay Cpen I
1184 03311 7RG MSFT
Dae1E AMET iy Buy 5000 soampina | WMTS700 | Day Cpen D43136EBHR ~
1504 033017509 2] Ordar Details
10:47:25 AM ET FEBIBRA By 20 asepopipy | LMTISE00 1 Day Cpen P
14504 033-017809 Bt =Snce
10:46:38 A ET FEBIBQA Buy 100 asgzopipy | LMTISE00 1 Day Cpen Cancel & Replace
1184 03311 7RG R TR
AM-4005 AM ET FEBIBIGL Buy | WODOD 1 Cpaceaam i Day Cren M
1504 033017509 FsCEX
10:36:59 AM ET FEBIBRA Bur | WI0000 oeanan ha Dy Cpen _—
1504 033017509 FDEGK
10:32:24 AM ET FEBIBQA Buy 10.00 316200203 L bay Cpen I
184 3305220 AMCPY
T an AW ET pyy Buy F20n v My Day Cpen 001 4313BBBCH +
1504 033003220 AMCEY
7:24:31 AMET SMITH Buy $1.00 023375108 POP Day Open 00 04313BEEFK -
11504 033042580 I
3920 AMET i Buy | 1000000 | L=loeoho ROR Day Open 04311BBBCF
e 033-042889 buy | §inoonpn | SUCEE hay Dav Cnen 14311 AFACE - =

74



Trading

» To display a set of current day orders:

1. In the main Streetscape window, select the Trading tab and then select Order

Manager.

Order Manager displays in a window with the Current Orders tab on top.

2. (Required) Specify either Branch(es) or Account.

This determines whether your search is limited by up to five branches or by a
specific account number.

Order Manager

/3 order Manager - Microsoft Internet Explorer

N| Onder Event History |

ﬂ Order Action

[l

To search by

Do this

Branch(es) Select Branch(es) from the drop-down list.
In the text box below the list, enter up to five branches. Separate
multiple entries by commas or spaces (for example: ABC, DEF,
GHLI.)

Account Select Account from the drop-down list.

In the text box below the list, enter a nine-digit account number
(hyphen is not necessary.)

3. (Optional) Complete fields to define additional criteria for the search:

Optional Field

Description

RR2

RR2
Select RR2 from the drop-down list and enter the 3-character
RR2 rep code.

Accepting Rep
Select Accepting Rep from the drop-down list and enter the 3-
character accepting rep code.

ROE

Select ROE (rep of entry) from the drop-down list and enter a
specific user ID. User IDs (up to 10 characters) for Streetscape,
FBSI, and Advisor CHANNEL can be entered here.
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Optional Field

Description

Order Action

Order Action

Buy
Sell

Sell Short

Buy Calls to Open
Buy Puts to Open
Buy Calls to Close
Buy Puts to Close
Sell Calls to Open —
Sell Puts to Open

Sell Calls to Close =

Select All (default) to search for all order actions.
OR
Select a specific Order Action from the drop-down list.

Order Action must be valid for Security Type
Your Order Action selection must be valid to use with Security Type, if
selected. If not, you are prompted to select another Order Action.

Security Type

Security Type

Select All (default) to search for all security types.
OR
Select a specific Security Type from the drop-down list.

Security Type must be valid for Order Action
Your Security Type selection must be valid to use with Order Action, if
selected. If not, you are prompted to select another Security Type.

Symbol/CUSIP Enter the market symbol or nine-digit CUSIP number of a specific
security you want to view orders for.
Status Select All (default) to search for all statuses.

OR
Select a specific Status from the drop-down list:

Status Description (included statuses)

Open Open, Partially Filled, and Pending
Canceled

Canceled Pending Canceled and Verified Canceled

Rejected Rejected (manual rejects by Review &
Release users)

Partial Partially Filled

Filled Filled and Partially Filled

Held Held (for manual review in Review &
Release)

Expired Expired (GTC orders that expired during

the previous market session)

Order #

Enter a specific order reference number, which can be either the:
. FBSI Order Number (10 characters)

. Order Confirmation number (8 characters)
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4. Click Search.

Order Manager displays orders that match the criteria. Orders are sequenced by
Order Entry Date/Time (with the most recently entered order first.)

Click Refresh to update orders

To update the list of orders, click the Refresh link. This updates the window with orders and
order events that have occurred since the data was last retrieved.

5. To attempt other actions related to an order, click links in the Order # column:

Link What it does

Order number Opens the Details window

Cancel Opens the Cancel Order window

Cancel and Replace Opens the Cancel and Replace Order window
Update Opens the Update Order window

Other windows display in front of Order Manager
When you open another window, the Order Manager window remains open but behind the
other window you opened.

Displaying Order Event History for a Past Date

Using the Order Event History tab of the Order Manager window, you can display a
subset of brokerage account orders associated with a specific day within the past 180
days.

You must specify:

= Adate

= Either one to five branches (comma separated) or a single account number
You can also specify other optional criteria to limit the orders displayed, including:
= RR2, Accepting Rep, or Rep of Entry / User ID

=  Order Action

=  Security Type

= Symbol/CUSIP

= Event

=  Order #
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The following example shows orders for 11/12/2004 for Branch 033, Order Action Buy,
Security Type Equity, and Event Filled. The link in the drop-down list in the Order #
column lets you view order details.

/3 Order Manager - Microsoft Internet Explorer : i ] |

Order Manager

Current Orders Order Event History I
Date* Branch(es) =] Fi2 mecurw Type cUsP BeoR——_ order #

Search | Reset

* Required Fields

Search Results - 18 Orders Found Refresh
—
Last Updsted: 111752004 12:39:32 PM ET
Order Entry Account # Order Symbol/ Time in Executed | Avg. Executed
DateTime Short Hame | Action | Order Oty CusIP Order Price | Force Status | Quantity Price RR2 Order #
111204 033-020885 HMER . |
11:34:30 AM ET WCHUR Buy 10,000 aEITsa M POP 0.00% Day Filed 10,000 $34.0154 04317EBEYR +
111204 033-020885 CHE .
11:31-05 AMET MCMUR Buy 10,000 1ES615102 POP 0.00% Day Filed 10,000 $42.4504 04317EBEYMN +
111204 033-014966 STHE .
19:01:54 AM ET AUTFEBIEGA Buy 100 PaT4Y02 MKT Day Filled 100 $26.2000 0431 7EBBECN +
111204 033-013021 = .
10r52 34 AM ET MAHON Buy 1 812357108 MKT Day Filled 1 $45.3500 oo 04317BEBCH
111204 033-020885 IF . ©rder Details
103784 AMET MCMUR Buy 1,000 SEES4TI05 POP 0.00% Day Filed 1,000 $30.0330 LS
111204 033-020885 MEQ .
1053700 AM ET MCMUR Buy 1,000 573083102 POP 0.00% Day Filed 1,000 $18.8040 0431 7EBBPP +
11204 033-046051 FITB
G546 AMET BROWH Buy 10,000 HE7TII00 POP 0.00% Day Filed 10,000 $a08219 om 04317BEBLE +
1171204 033-04E051 B 10 ann s 500 0 na few | Eiled | annnn 20 aa 0| naaveee e il

» To display order event history for a past date:

1. In the main Streetscape window, select the Trading tab and then select Order
Manager.

Order Manager displays in a window with the Current Orders tab on top.
2. Click the Order Event History tab.
3. (Required) In the date field, use the previous business date that already displays or

enter a date within the last 180 calendar days in MM /DD/YYYY format. For easy
date entry, click the Calendar icon.
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(Required) Specify either Branch(es) or Account.

This determines whether your search is limited by up to five branches or by a
specific account number.

/} order Manager - Microsoft Internet Explorer

Order Manager

iale | RR2 =]
[iTriesz004 £ FERATENES

* Required Fields

To search by Do this

Branch(es) Select Branch(es) from the drop-down list.
In the text box below the list, enter up to five branches. Separate
multiple entries by commas or spaces (for example: ABC, DEF,
GHI.)

Account Select Account from the drop-down list.

In the text box below the list, enter a nine-digit account number
(hyphen is not necessary.)

(Optional) Complete fields to define additional criteria for the search.

RR2 -

Acoe pting Rep .
ROE

Field Description
RR2/Accepting RR2
Rep/ROE Select RR2 from the drop-down list and enter the 3-character

RR2 rep code.

Accepting Rep
Select Accepting Rep from the drop-down list and enter the 3-
character accepting rep code.

ROE

Select ROE (rep of entry) from the drop-down list and enter a
specific user ID. User IDs (up to 10 characters) for Streetscape,
FBSI, and Advisor CHANNEL can be entered here.

Order Action

Order Action

Sell Shaort

Buy Calls to Open
Buy Puts to Open
Buy Calls to Close
Buy Futs to Close
Sell Calls to Open —
Sell Puts to Open
Sell Calls to Close x

Select All (default) to search for all order actions.
OR
Select a specific Order Action from the drop-down list.

Order Action must be valid for Security Type
Your Order Action selection must be valid to use with Security Type, if
selected. If not, you are prompted to select another Order Action.
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0.

7.

Fixed Income
hutual Fund

Field Description
Security Type Select All (default) to search for all security types.
OR
Security Type Select a specific Security Type from the drop-down list.

Security Type must be valid for Order Action
Your Security Type selection must be valid to use with Order Action, if
selected. If not, you are prompted to select another Security Type.

[ Submitted
Held
Cancelled
Fejected
Partially Filled
Filled

Symbol/CUSIP Enter the market symbol or nine-digit CUSIP number of a specific
security you want to view orders for.
Event Select All (default) to search for all orders that had an event (any
type) occur on the specified Date.
Event OR
Submited ¥ Select a specific Event:

Event Description

Submitted All orders that were Submitted on that
day

Held All orders that were Held (for review

within Review & Release) on that day

Canceled All orders that were Canceled on that day
Rejected All orders that were Rejected on that day
Partially All orders that were Partially Filled on
Filled that day

Filled All orders that were Filled on that day
Expired All orders that had a status of Expired on

that day

Click Search.

Order Manager displays orders that match the criteria. Orders are sequenced by
Order Entry Date/Time (with the most recently entered order first.)

To open the Order Details window, click order number links in the Order # column.

The Order Details window displays in front of Order Manager
When you open another window, the Order Manager window remains open but behind the

other window you opened.

Displaying Order Details

The Order # column in either Order Manager window includes order numbers, which
are links to drop-down lists of actions. Select Order Details from the drop-down list of

the order you want to see. Order manager displays a window with details about the
order.
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Here is an example of the Order Manager Order Details window accessed from the

Order Event History window.

Refresh

Last Updated: 04/30/2004 3:29:35 PM ET

Executed  Avg. Executed

Quantity Price RR2 Order #
200 F41 6700 om
300 F40 6100 1 Order Details

a Order Manager - Order Details - IE 6.0 SP1 {(FID r2.0)

Account # 7¥3-000167
Short Hame FEBIBGA

Order Entry Date  4/22/04
Order Status  Filled

FBSI Order #

Order Manager
Administrative Details Refresh
Last Updated: 04/30/2004 2:49:50 Pl ET

04113BBBTHM

Electronic Order # 113P0522

RR2

Order Details

Transaction Details

Action
Quantity

Symbol/CUSIP
Security Desc
Price Type

Order Price

Time in Force
Account Type
Order Condition
Special Conditions
Other Conditions

Sell
200

EMC
EMC CORF MASS
Market

Dy Orcler
Margin

Unzalicited / Discretion Mot Exercised

Shares not in Accourt

Rep of Entry
Accepting Rep
Order Entry Channel

Commission Type
Misc Fee
Misc Description

3766000359
caT
Strestscape

Standard Schedule
000

Execution Gty 200
Auvg. Executed Price  $12.6300

Principal Amount
Commission
Other Fees

Het Amount

Execution Date
Settlement Date

$2,526.00
376,58
33.50
52,445 92

4122104
4127104

Activity Details

Date
4122104
4122104

Time Event Description Execution Oty
1:08:00 PM ET Fillzcd 200 0000
1:08:29 PM ET Open

Execution Price

$12 6300

Resulting Status

Fillec!
Open

The Order manager Order Details window consists of four areas:

Area

Description

Administrative Details

Identification information about the account, the RR2, and the
order (number, date, status)

Order Details

All the specifics of the order as entered

Transaction Details

If executed, the details of the transaction

Activity Details

A log of events related to the order

81




